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TfW Board minutes  

21 October 2021 
10:00 – 16:30  

Venue – Llys Cadwyn, Pontypridd and online 

 
 
Attendees  
Scott Waddington (Chair); Alun Bowen; Heather Clash; Vernon Everitt; Sarah Howells; Nicola Kemmery; Alison Noon-
Jones; and James Price. 

In attendance: Natalie Feeley (items 1-3); Leyton Powell (items 1a - 2c); and Jeremy Morgan. Operational update 
session (Part B): Geoff Ogden; David O’Leary; Lewis Brencher; Lisa Yates; Lee Robinson; and Dave Williams.   

The Chair welcomed everyone to the meeting.  

Part A – Full Board Meeting  

1a. Apologies for Absence 
None. 

1b. Notice of Quorum 
A quorum being present, the Chair welcomed everyone to the meeting and declared the meeting open. 

1c. Declarations of Interest 
None declared.  

1d. Minutes & Actions of Previous Meeting 
The minutes of the TfW Board meeting 16 September 2021 were approved as a true and accurate record.  

The actions log was noted.  

2a. Safety Moment 
The coming months can be challenging in terms of colds, flu, COVID and shorter days. There is a need to keep an eye 
on colleagues’ welfare.    

2b. Customer moment 
There was a recent incident of a young person travelling but not activating their ticket resulting in a fine. The 
individual was unaware that they had to activate their ticket and thought it was valid if purchased. The Board agreed 
the need to better communicate messages around systems for ticket purchasing and activation.  












