
 

 
Date issued: 7 Oct 2021 
  
Freedom of Information Request  
  
We are writing in response to your Freedom of Information request. Your request has been considered 
in accordance with the requirements of the Freedom of Information Act and our information access 
policy. 
  
You asked for the following information:  
 

“Please provide us with the intended route of the South Wales Metro through 
Cardiff Bay. 
Specifically in terms of Cardiff Council's 'Masterplan' 
[Attachments provided]” 
 

Having reviewed your questions, we are able to provide the following information: 
 

The Metro route beyond Cardiff Bay Station through the area in question is at present a high-level 
proposal and is being determined by the master-planning work with Cardiff Council and a third party 
design consultant. TfW has a Metro design integration role, and are also undertaking work to establish 
the feasibility of the Metro route behind the multi-storey car park and station layout in the vicinity of 
Pierhead Street. Metro alignment is currently with Cardiff Council, and at this stage TfW are only 
inputting to this work from a Metro feasibility perspective. 
 

The route passes adjacent to the Makers Guild Building utilising Lloyd George Avenue. Any access 
impacts will be considered and consulted upon with those affected as part of the design and planning 
process.  
 
 

We hope this information is of use to you.  
 

Yours sincerely,   
  
Transport for Wales 
 

Appeal Rights 

If you are unhappy with the way your request has been handled and wish to make a complaint or 
request a review of our decision, please write to the Head of Freedom of Information at either 
Transport for Wales, 3 Llys Cdwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your 
request must be submitted within 40 working days of receipt of this letter. If you are not content with 
the outcome of the internal review, you have the right to apply directly to the Information 
Commissioner for a decision.  

The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a 
Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/  

The relevant section to select will be "Official or Public Information". 
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