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Date issued: 12th of April 2023

Freedom of Information Request 47/23
 
We are writing in response to your Freedom of Information request. Your request has been considered in accordance with the requirements of the Freedom of Information Act and our Data and Information Management Policy.
 
You asked for the following information: 

Please provide details of the number of disabled person's concessionary bus passes at the point at which TfW took over running the scheme from councils. 
Please also provide the number of passes for each year since to date.
RESPONSE

Please see the below table which provides information to answer your request.
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Please note the following –
· The above numbers relate to the number of people holding a pass at that time.
· Concessionary travel has almost halved post pandemic so it is likely that less people have applied.
· Passes for disabled passengers are not renewed on an annual basis

We hope this information is of use to you. 

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cdwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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Feb23|  Feb-22|  Feb-21 Jan-20 Sep-19
Over 60s cards 605274 | 578843 | 569,833 518,180 | 728231
Disabled person's card 44,675 49,959 48,653 40,659 89,405
Total concessionary cards 649,949 | 628,802 | 618,486 558,839 | 817,636
% Disabled person’s card of total concessionary cards 7% 8% 8% 7% 11%
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