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Date issued: 11th of April 2023

Freedom of Information Request 49/23
 
We are writing in response to your Freedom of Information request. Your request has been considered in accordance with the requirements of the Freedom of Information Act and our Data and Information Management Policy.
 
You asked for the following information: 

I would like to request the total £ spend on placing TfW adverts or similar paid promotion on Facebook, Twitter, Snapchat, Tiktok, and via Google Ads in recent days.
Specifically those active between the 19th of January to 23rd (now) inclusive. 
I would like to request TfW or agency total spend, cumulative views of adverts, and number of actions (eg. clicks if that was the action desired).
I would like the split per platform.
For examples of adverts there are some public on https://www.facebook.com/ads/library/?active_status=all&ad_type=all&country=GB&view_all_page_id=303510776898940&sort_data[direction]=desc&sort_data[mode]=relevancy_monthly_grouped&search_type=page&media_type=all etc.
RESPONSE

The total media spend for the requested time period was £72,195.29

In relation to your request for the split per platform, views and number of actions, we are not obliged to provide this information by virtue off the following exemption – 

Section 43 – Commercial Interests.

Section 43 is a qualified class-based exemption which requires the authority to consider the public interest in disclosure.

Evidence of Harm

Under the Freedom of Information Act (FOIA) 2000, the commercial interest exemption (S.43) states that information is exempt information if it constitutes a trade secret or if its disclosure under the FOIA would, or would be likely to, prejudice the commercial interests of any person.

A disclosure in response to a Freedom of Information Request is not a disclosure to the individual applicant but a release into the public domain. Publicly disclosing these details would be likely to prejudice the commercial interests of Transport for Wales.

Factors Favouring Disclosure

Disclosing the number of ‘actions’ and a breakdown of spend by media outlet would promote openness and transparency in relation to the spending of public money and may contribute to public debate.

Factors Favouring Non-Disclosure

The release of the detailed information This information is Commercially Confidential. It could therefore prejudice the commercial interests of TFW. 
This type of information, if released, could easily be used by a commercial competitor to develop their own strategies directly combatting our own & so eroding our resulting revenue.
Additionally, it might also be used by media owners to change their pricing to the detriment of TfW investment i.e. if one media was less expensive than the others it might consider a price rise.   
Balancing Test

Before deciding which of these arguments is most compelling, a balancing test needs to be completed. In this case, the key factor favouring non-disclosure is the interest of TfW’s commercial interests and this needs to be weighed against the key factor favouring disclosure which concerns transparency.

While it is accepted that accountability and demonstrating transparency in the use of public funds is a strong factor favouring disclosure. I have determined that greater weight must be given to protecting the commercial interests of TfW  in this instance.

On balance, at this time, the public interest test does not favour disclosure. 

In accordance with the Freedom of Information Act 2000, this letter acts as a refusal notice for this part of your request.




We hope this information is of use to you. 

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cdwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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