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<add1>
<add2>
<add3>
<add4>
<add5>
<Postcode>

Dear Resident,

Your household has been chosen to take part in the Wales National Travel Survey, an online survey about travel and 
transport in Wales. 

This is your chance to tell us how you experience and use transport services across Wales. The results will help us to 
make transport in Wales better for everyone, so it’s important that as many people participate as possible. To say 
thank you for taking part, we will send you a £<VouchType> voucher.

Taking part is voluntary. You will be asked questions about yourself, how you choose to travel, and the journeys you 
have recently made.

How long will it take?
The survey will take about 50 minutes of your time. You will then receive a £<VouchType> voucher.

Who should take part?
We would like up to two adults aged 16 or over in your household to take part. Each person completing the study will 
receive a voucher.

When should I complete it by?
You have until <Date> to take part online. The survey is easy to complete, and you do not need any special knowledge 
to do it. Answers are kept confidential and are only used for research purposes.

The National Centre for Social Research (NatCen) carries out the survey on behalf of Transport for Wales.

Thank you for your support,

Geoff Ogden
Chief Transport Planning and Development Officer 
Transport for Wales

  WNTS@natcen.ac.uk	  0800 652 9296	  natcen.ac.uk/WNTS

<QRcode>

<QRInstr1>

<QRInstr2>
 Go to the survey on your mobile or computer: mysurvey.natcen.ac.uk/WNTS

 Enter your access code: Person 1 <Acc1> Person 2 <Acc2> 

 Complete the survey and receive a £<VouchType> voucher as a thank you
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How to take part

Help improve transport in Wales 
and receive a £10 thank you

Sample



Eich cyfeirnod:
P18781 <HHSerial>/<CKL>
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<add1>
<add2>
<add3>
<add4>
<add5>
<Postcode>

Annwyl Breswylydd,

Cafodd eich cartref chi ei ddewis i gymryd rhan yn Arolwg Teithio Cenedlaethol Cymru, sef arolwg ar-lein am deithio a 
thrafnidiaeth yng Nghymru.

Dyma eich cyfle i ddweud wrthym am eich profiad a sut rydych yn defnyddio gwasanaethau trafnidiaeth ledled Cymru. 
Bydd y canlyniadau’n ein helpu ni i wneud trafnidiaeth yn well i bawb yng Nghymru, felly mae’n bwysig bod cynifer o 
bobl ag y bo modd yn cymryd rhan. I ddiolch i chi am gymryd rhan, byddwn yn anfon taleb £<VouchType> atoch. 

Eich dewis chi yw cymryd rhan. Bydd yr arolwg yn gofyn cwestiynau i chi amdanoch eich hun, sut rydych yn dewis 
teithio, a’r teithiau rydych wedi eu gwneud yn ddiweddar.

Faint o amser bydd yr arolwg yn ei gymryd?
Bydd yr arolwg yn cymryd tua 50 munud o’ch amser. Yna byddwch yn derbyn taleb £<VouchType>.

Pwy ddylai gymryd rhan?
Hoffem i hyd at ddau berson 16 oed neu’n hŷn yn eich cartref chi gymryd rhan. Bydd pob unigolyn sy’n cwblhau’r 
astudiaeth yn derbyn taleb.
Erbyn pryd ddylwn i ei gwblhau?
Mae gennych tan <Date> i gymryd rhan ar-lein. 
Mae’r arolwg yn hawdd ei gwblhau, a does dim rhaid i chi gael unrhyw wybodaeth arbennig er mwyn ei gwblhau. 
Cedwir yr atebion yn gyfrinachol a dim ond at ddibenion ymchwil y cânt eu defnyddio.
Mae’r Ganolfan Genedlaethol Ymchwil Gymdeithasol (NatCen) yn gwneud yr arolwg ar ran Trafnidiaeth Cymru.
Diolch yn fawr am eich cefnogaeth,

Geoff Ogden
Prif Swyddog Cynllunio Trafnidiaeth a Datblygu 
Trafnidiaeth Cymru

<QRcode>

<QRInstr1>

<QRInstr2>
 Ewch i’r arolwg ar eich ffôn symudol neu gyfrifiadur: mysurvey.natcen.ac.uk/WNTS

 Rhowch eich cod mynediad: Person 1 <Acc1> – Person 2 <Acc2>

 Cwblhewch yr arolwg a byddwch yn derbyn taleb £<VouchType> i ddiolch i chi
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Sut i gymryd rhan

Helpwch i wella trafnidiaeth yng Nghymru
a byddwch yn derbyn £10 i ddiolch i chi

  ATCC@natcen.ac.uk	  0800 652 9296	  natcen.ac.uk/ATCC

Sample




