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Non-Technica Sils -The st below are the core NTS Skils asociated with tis Modle.

« Anticipation of risk « Motivation

* Assertiveness (when * Multi-tasking and selective +
challenged or need to attention
lead a situation) * Overall awareness

* Attention to detail * Positive attitude to rules and

+ Calm under pressure procedures

« Checking « Prepared and organised

* Maintain concentration * Prioritising

« Systematic and thorough

« Treating others with respect

&

Assistance
Doge UK.
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I Module 9.3 Manage ramps, mobility scooters and wheelchairs.

‘manual handling i offering this assistance, and includes the policy

around motorised scooters.

Iwill work safe.
‘This module is about ensuring the safe use of ramps, and safe

Demonstrate (Technical and NTS Skils)

. Obtain or repiace a rampsafely. Assess the
route through the train and platform, do
ot rush and apply correct manual
handing technique. Communicate
clearly with customers inthe vicinity of
Famp deployment to avoid being struck by
the ramp

b. Deploy a ramp safely, apply correct
manual handiing technique. Be diligent
10 use the correct ramp for e traction
type and deploy it asper traction and
Foute risk requirements, check that it i
securely in place and doorways are
froe from obstructions

. Assist wheelchair users up or down
aramp safely. Anticipate risk and
assess the ituation before acting,
do ot rush, concentrate, be mindful
of your own personalmitations
and capabiltes and apply correct
manual handiing technique

. Directa wheelchairuser in how to.
board/alightsafely o asuitable and
comfortable position onto the-
train or platform, be polite and assertive.
Observe the behaviours and actions
of the wheelchair user,stay alert and
readyto respond torisk

~ v
the..
procedures. Prioriise safe

94 | /192

Explain (Knowledge and Understanding)

1. The Company Mobilty Scooter
Policy (e.g.size, type, dimension,
weight permittable etc)

2. Different types of ramps and traction
‘considerations (e.gtraction specific
‘operations, KABA key operations,

175 ramp with lugs, 150 ramp etc)

3. What to do, who to communicate with,
f unable to board or carry a mobility
scooter,or a wheelchair user
(eg. contact control)
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Unit9 Passenger Assistance

This unit is about providing an accessible service, treating people with disability
and specific needs with respect and dignity.You are required to be aware of the
range of different people with different impairments which may affect the way
they travel and be ready to provide any assistance available. This unit also covers
the safe use of ramps and providing safe assistance.

9.1 Identity and assist “This module s about being alert and aware of physical and non-phys-
customers with disability | ical mpairments and disabilties, assessing those individual needs and
or specific needs providing appropriate assistance

.2 Communicate with “This module s about treating disabled people with dignity and respect
‘customers with disability | by communicating the accessibilty availabe to them, and through
or specific needs: Showing patience, optimism. and a wilingness to find a way to com-
municate

.3 Manage ramps, mobillty | This module s about ensuring the safe use of ramps, and safe manual
scooters and wheelchairs | handing in offeing this assistance, and includes the policy around
motorised scooters

.4 Identify and assist “This module s about responding to vinerable or distressed customer,

‘vulnerable or distressed | to ensure their safety and welfare i taken care of
customers

How do you think you can embed Life Saving Principles when delivering

passenger assistance?
v care Twitbe Iwitbe Iwilnottske  Iwilwork
aboutothers accountable avare uncerisks sale
forme
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