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Date issued: 2nd of April 2024

Freedom of Information Request 61/24 

We are writing in response to your Freedom of Information request. Your request has been considered in accordance with the requirements of the Freedom of Information Act and our Data and Information Management Policy.
 
YOU ASKED US…

I have been going through your website to learn more about TfW and its operations. I am curious to understand a bit more in terms of the scale of your operations. Mainly how many buses, trains, trams are in operation, and how many miles do they cover ? What are the number of trips they make? How many passengers do they transport? on an annual basis for the latest year of data available.
RESPONSE 

Transport for Wales currently have 153 trains in passenger service in the fleet (as of today). Overall passenger numbers are published here –
The table for passenger numbers by operator for each year is here: https://dataportal.orr.gov.uk/statistics/usage/passenger-rail-usage/table-1223-passenger-journeys-by-operator/
Please see the below table which shows overall miles covered.
	
	Train miles

	P2301
	1300025

	P2302
	1281280

	P2303
	1165239

	P2304
	1310426

	P2305
	1152312

	P2306
	1293663

	P2307
	1180652

	P2308
	1212237

	P2309
	1251958

	P2310
	747096

	P2311
	1255798

	P2312
	1262255

	P2313
	1083145

	P2401
	1280798

	P2402
	1229403

	P2403
	1243332

	P2404
	1285292

	P2405
	1324823

	P2406
	1322318

	P2407
	1295167

	P2408
	1279160

	P2409
	1258025

	P2410
	1186832

	P2411
	1359682

	P2412
	1374485



Please see below the number of services we’ve run each day per period:
	
	Services

	P2301
	23217

	P2302
	23588

	P2303
	22064

	P2304
	23171

	P2305
	22178

	P2306
	25343

	P2307
	23167

	P2308
	24191

	P2309
	24671

	P2310
	14994

	P2311
	25613

	P2312
	24961

	P2313
	21384

	P2401
	21667.25

	P2402
	21673.5

	P2403
	19983

	P2404
	23966

	P2405
	24340.25

	P2406
	24190.25

	P2407
	24746.75

	P2408
	23169.25

	P2409
	22406.75

	P2410
	22132.25

	P2411
	25181.5

	P2412
	25148.75



Please see the below information in relation to busses.
Total number of buses used  = 24
Total mileage operated in the last year = 2,457,450
Total number of trips = 47,952
Total number of passengers carried in the last year = 1,071,028

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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