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Date issued: 11th of July 2024

Freedom of Information Request 157/24

You asked us…

Please can you tell me how much money Transport for Wales paid out in compensation to passengers for the whole of 2023 with it broken down by each month?

Can you also please provide me with the same figures for 2024 so far and outline what the top 5 reasons are for these compensation payments?

RESPONSE

Please see below compensation figures.
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Please note, Jan-23 is from the 6th January as we work in Rail periods not monthly.

Please see below top 5 reasons for compensation.

1) Delayed train
2) Cancelled train
3) No 1st class provision
4) Missed connection
5) Abandoned journey

Please note; 1 and 2 make up nearly 50% of claims, numbers after that are significantly smaller.
We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
2023| 131,362 | 137,248 | 171,308 | 190,237 | 187,972 | 277,458 | 242,135 | 315,634 160,535 | 215,456 | 258,514 | 276,372 | 2,564,231
2024| 124,073 | 102,722 | 350,660 | 125,945 | 121,362 | 152,064 - - - - - - 976,825
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