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Date issued:  12th of August 2024

Freedom of Information Request 170/24

You asked us…
Can you provide a summary of how much the complementary hot drinks that were being offered as an apology for disruption caused by the South Wales Metro cost Transport for Wales?
Clarification sought - Are you seeking the total cost of the hot drinks? 
Reply - yes just for the hot drink costs please.
RESPONSE

The total cost of hot drinks for the activity was £25,160. This cost was spread over 151 events, at 30 stations, engaging with 11,763 people. 

Please note: This activity was an inclusive part of the agreed TfW rail Public Impact Implementation Plan (PIIP), which intended to mitigate the overall impact of South East Wales Metro area rail transformation activity and its associated disruption on the general public and TfW rail passengers alike. As such, its specific aims were: 
a) to inform rail passengers of the extent and scope of South East Wales Metro area rail transformation activity and the associated short term changes to normal rail services.
b) to mitigate temporary changes in rail passenger experience and any inconvenience of short term changes to rail services and timings, including the use of replacement buses as an alternative to trains. 
c) to retain as many rail customers as possible during this period of disruptive change, so as to assure the collection of train ticket revenue, lessening the potential for negative financial impact on TfW, a public funded organisation. 


We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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