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Date issued: 5th of August 2024

Freedom of Information Request 181/24

You asked us…

Please could you tell me:
1. How many applications for concessionary card passes/renewals have you received each month and how many were rejected each month from  April 2023 (from week commencing 24/04), May 2023 - to the most recent complete monthly figures you have 
1. Can those figures be broken down into disabled/disabled companion passes/renewals received and rejected each month from April 2023 (from week commencing 24/04), May 2023 - to the most recent complete monthly figures you have 
1. How many disabled concessionary card passes/renewals/companion card applications are currently being reviewed by local authorities? How far back do these applications date from? 

RESPONSE

Question 1

The below table shows the total new applications which we have received since April 2023 until June 2024, the latest complete figures we have. It is essential to note that those that fail on the first attempt, then go into a weekly process flow, whereby we contact the customer on multiple occasions to support them completing their application. And the vast majority do end up receiving a Card. 
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Question 2

These figures are all manually recorded when they arrive to our Contact centre on the front end. There is no system way of recording this. The applications are only tallied as applications and not by the type of application. However, looking into our card system, the overall number of concessionary cards are broken down by 93% over60, 4% disabled cards, 3% companion passes, the new applications coming in would reflect this proportion. I 
Transport for Wales can also confirm we do manage Disability eligibility reviews and Card renewals weekly, and there's a full workflow design to manage this.

Question 3

The Local Authorities manage the Companion pass reviews and some Disabled card edge cases, which have gone through TFW first and require extra support, they are called 'Open tasks'. There are 1192 open tasks with Local Authorities, latest data 31/07/2024. There are 9232 companion reviews with LAs which are due for contacting and assessing. The oldest of these go back to April 2021, (there are 12 individuals with miscellaneous data showing their reviews as 1930, 1931, 2007, 2008 etc, but these are all in error and require the LAs to amend). The majority of LA reviews are from 2022.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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