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Date issued: 29th of August 2024

Freedom of Information Request 197/24

You asked us…
South Wales Metro 
I am particularly interested in the following:
Service frequency a brief summary of past and future plans for service frequency improvements involving Llantwit Major station and any rationale for changes to commitments.
Rolling stock allocation, past and future plans and associated timetable for the introduction of new rolling stock on services that extend beyond Barry to include Llantwit Major and Rhoose Cardiff Airport and any rationale for changes to commitments.
RESPONSE

The below outlines “a brief summary of past and future plans for service frequency improvements involving Llantwit Major station and any rationale for changes to commitments.”

Prior to COVID, TfW’s original TSR (train service requirement) in the Grant Agreement set out increases in the total daily number of services for 5 years of TT changes (2019 – 2024). For Llantwit Major these looked as follows:

	Cardiff Departures
	Dec-19
	Dec-21
	Dec-22
	Dec-23
	Dec-24

	Mon - Fri
	18
	18
	19
	32
	32

	Saturday
	17
	17
	19
	32
	32

	Sunday
	7
	7
	7
	7
	7

	
	
	
	
	
	

	Cardiff Arrivals
	Dec-19
	Dec-21
	Dec-22
	Dec-23
	Dec-24

	Mon - Fri
	18
	18
	18
	32
	32

	Saturday
	18
	18
	18
	32
	32

	Sunday
	8
	8
	8
	7
	12



Following the COVID pandemic in 2020/2021 we saw significant changes in passenger demand and therefore available subsidy, as well as disruption to our rolling stock acquisition programmes. As a result, the TSR was adjusted to reflect what was possible to operate while still aligning with available subsidy. Essentially the 2021 TSR was frozen with uplifts being introduced as and when it was possible to uplift services. The updated TSR which set out the quantum of services for the foreseeable looks as follows for Llantwit Major:

	Cardiff Departures
	2021 - 

	Mon – Fri
	18

	Saturday
	18

	Sunday
	8

	
	

	Cardiff Arrivals
	2021 -

	Mon – Fri
	18

	Saturday
	18

	Sunday
	8



The TSR is currently being reviewed and will be updated again prior to the end of the year.

In the longer term, services between Cardiff and Bridgend will (mainly) be resourced with our new Stadler Flirt cl.756 trains, which have 3- or 4-cars. We can’t introduce these until 2026 because although these units do have a diesel engine, its not sufficient for traction power – only topping up the battery, so the units need the overhead line to be energised on enough of the Cardiff <> Rhymney line to charge the batteries for the journey between Cardiff and Bridgend (and back). (The 2026 date is taken from our current plan, but needs to be caveated because the CVL transformation continues to be subject to change.)

Its also possible that we may choose to use the CAF cl.197 Civity train for journeys just between Cardiff and Bridgend, but certainly the majority of the service is intended to be resourced with Stadler Flirt trains.

In the meantime, we continue to use cl.150 and cl.153 trains on Rhymney <> Vale of Glamorgan services, usually in 2-car formation, but the entry into service of more Stadler trains will enable to provision of some strengthened formations to 3- or even 4-car.


We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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