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Date issued:  17th of September 2024

Freedom of Information Request 210/24

You asked us…

I wish to make an FOI request to you please about short platforms. Could you please provide full details of how many coaches are released at each station (and at each platform if different amounts of coaches are released at different platforms at the same station). Please provide full details regarding all stations and all platforms and all classes.

So essentially i require the following details:

• For the 150s 153s 158s 230s (which do not have ASDO or SDO on them) i would like to know at which stations does the Guard use the local door only (and for what lengths this is required as some stations only require "local door only" for longer trains)

• For the MK4s i would like the short platform information showing at which stations the Guard activates the SDO switch and for how many coaches and doors get released at each platform at each station.

• For the 197s i would like the short platform information (so essentially the 197s ASDO database) showing how many coaches and doors get released at each platform at each station.

• For the 231s i would like the short platform information (so essentially the 231s ASDO database) showing how many coaches and doors get released at each platform at each station.

• For the 398s i would like the short platform information (so essentially the 398s ASDO database) showing how many coaches and doors get released at each platform at each station.

• For the 756s i would like the short platform information (so essentially the 756s ASDO database) showing how many coaches and doors get released at each platform at each station.

Also i am aware that the sectional appendix shows platform lengths and how many coaches fit however in reality it is complete nonsense. The sectional appendix does not take in to account signal positions and train lengths like some classes have 20m coaches and some have 26m coaches etc. So at most stations the amount of coaches that are actually released is completely different to what the sectional appendix states. This is why i am making the request to you to get the correct information.

Thank you very much for any data and information you can provide regarding to this information request.

RESPONSE

We do hold some of the information you have requested. We have collated the required information, which you can find in attached documents. As you may know, Transport for Wales is currently going through transformation and upgrading our rolling stock fleet. Most of our legacy stock is now only operating over certain parts of our network. 

Whilst we are going through transformation, we are continuously reviewing operation of our new fleet over various routes to maximise the capacity for our passengers. Consequently, whilst the information provided is up to date, we are still undertaking assurance checks to introduce new routes and increase formation, so this may change. This applies in particular to the class 197 fleet and to the fleets yet to enter general passenger service (Cl 756 and 398).

Attached documents show:
1. Class 230 – our Class 230 units currently operate over Wrexham – Bidston route, and to minimise any risks, the fleet has been modified, so a set of passengers doors is permanently out of use for passenger use. This means that conductors don’t have to operate over the local switch but can release the doors. The attached documents demonstrate the operational length of platforms over this route
1. Class 231 – our Class 231 currently only operates over several routes on the Core Valleys Network, apart from Cardiff – Coryton route and Cardiff Bay route.  Most of the platforms accommodate the full 4 car formation and the only station where Local Door operation is required is Gilfach Fargoed
1. Class 756 – we are currently preparing to introduce these trains into passenger service over the Core Valleys Network and the operation will mirror the same as Class 231
1. Class 398 – at the moment we are preparing to start testing these trains over our network, but we are forecasted that ASDO will allow all doors to be released at all stations on the intended routes, as platforms will accommodate the full length of the train in 3 and 6 cars formation.
1. Class 197 –the project to introduce Class 197 is still ongoing and we are still to introduce new routes and hopefully increase formation over our network. The Class 197 ASDO document will show you the number of doors that ASDO releases at each station, where it states ASDO override, all doors would be released. The Maximum Formation brief will show you the maximum formation we have introduced at the moment over our routes.
1. Mark IV – Loco and coaches – we are currently operating in 5 coaches formation and the attached document will show you how many coaches are released with SDO at each station, where MKIVs operate.
1. Class 150, 153 and 158 –local door operation is managed through local depots, and as the fleet is being slowly withdrawn so are these local methods of work. Most of the Local door operation is still in operation is over the Cambrian routes, and almost all of these station require local door on Class 158.  

As our Class 197 are longer than our legacy fleet, and the information above covers most of our network.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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