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Date issued:  4th of October 2024

Freedom of Information Request 262/24

You asked us…
I understand that you are introducing a new timetable with less trains on this line. Is the new timetable now available? And what is the position with the new rolling stock promised some years ago?
RESPONSE

Question 1

The new timetable is available on our website and can be found here –

https://tfw.wales/plan-a-journey

Question 2

Transport for Wales is making good progress in converting a number of our class 153 trains to Active Travel configuration. These will have increased space for bikes and luggage along with a better seating layout for leisure travel. The first of these will be in service in early 2025 and once the modification of all the Active Travel vehicles is complete we will be able to routinely run 2-car trains with one vehicle being in Active Travel configuration.


We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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