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Date issued:  6th of October 2024

Freedom of Information Request 276 /24

You asked us…

1. Please provide me a spreadsheet in XLSX or ODS format with a list of ‘Do Not Travel’ or equivalent warnings issued for your network in 2023 and 2024 to 2359 20/10/2024.
In the spreadsheet, for each warning, please provide a column with the start date, a column with the end date, a column detailing the area the warning affects, and a column with the reason for the warning being issued.
If possible, an additional column with a broad category for the reason such as ‘staffing’, ‘weather’, ‘strike’ etc. would be much appreciated.
 
2. In a separate spreadsheet, please provide me with information about staffing arrangements on Sundays vs the rest of the week.
Specifically, please provide the following information separately for a. train drivers and b. guards/conductors, broken down by depot or base, as of 20/10/2024:
i.                          Total staff at depot or base for each staff type.
ii.                        The number of this staff type who are contracted to work Saturday as part of the working week, as opposed to overtime.
iii.                      The number of this staff type who are contracted to work Sunday as part of the working week, as opposed to overtime.

RESPONSE

Please see the attached spreadsheets which contain information to answer your request.

Please note the following-

· Data for question 1 is only held for the last 12 months.
· All drivers are contracted to work Sundays as of June 24, Conductors will be contracted to work Sundays but not until May 25. 
· Both drivers and conductors are contracted to work Saturdays.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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