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Date issued:  18th of February 2025

Freedom of Information Request 31/25

You asked us…

1. How many train conductors are currently based at Holyhead and Llandudno Junction (split by depot)?

2. How many people are in a talent pool for a trainee conductor role at each of these depots?

3. How many trainee/qualified conductors have resigned in the past 12 months for the above depots?

4. How many trainee conductors are planned to be brought out of the talent pool in the next 12 months and offered a role at either of these depots, according to current forecasts? 

5. How many trainee conductor courses are planned for the North region for the next 12 months? 

RESPONSE

Question 1

Holyhead - 32
Llandudno Junction - 25

Question 2

Holyhead - 3
Llandudno Junction - 2

Question 3

There have been no Conductor/Trainee Conductor leavers in these two units in last 12 months.

Question 4

This will depend on movements across the traincrew depots, however, in the north depots we are currently anticipating a few for Crewe, Shrewsbury and Holyhead.

Question 5

One course is currently underway, this started on 27 January 2025. There are potentially 2 more planned for this year, however, this is not yet confirmed.


We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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