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Date issued:  06 March 2025

Freedom of Information Request 33/25

You asked us…
Upon the reopening of the Treherbert line last year, via a press release, TfW announced that new trains will be running on the recently electrified track by "Summer 2024". Seeing as it is now 2025 with no signs of the new trains, could you please answer the following?
a) What has caused the delay?
b) How much extra is the delay costing?
c) When will we see the new trains on the Treherbert line?

RESPONSE
Question 1
In August 2024, the Eisteddfod was held in Pontypridd. To increase the capacity of the Valley lines during the event, we operated our Class 231 trains on the Treherbert, Merthyr and Aberdare lines for the first time. These marked the first time new trains ran on these lines in decades.
Following this, work progressed to introduce the first Class 756 trains onto these lines in Winter 2024. These trains are the ‘tri-mode’ version of the Class 231s, utilising electricity from the overhead wires, battery and diesel. 
In November 2024, the first Class 756 entered service on the Merthyr and Aberdare lines. Shortly after this, in January 2025, these trains entered service on the Treherbert line. 
Question 2
There are no additional cost implications relating directly to this specific issue from a rolling stock perspective.
Question 3
The first Class 756 entered passenger service on the Treherbert Line on 4 January 2025. This was a limited service, with the train running from Treherbert station, where it was being stabled, down to Cardiff in the early morning and back up in the late evening. This limited-service pattern was due to restricted stabling at Treherbert caused by still ongoing infrastructure works at the station. 
Recently this service level was increased to two units on Treherbert all day. This number will continue to increase over the coming weeks, with more trains entering passenger service. In total, 14 brand-new Class 756s will enter passenger service on the Merthyr, Aberdare and Treherbert lines by the end of Spring 2025. 
We hope this information is of use to you.
Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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