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Date issued:  7 March 2025

Freedom of Information Request 38/25

You asked us…
· The total number of cancelled train services at Penarth station each month.
· The total number of cancelled train services at Dingle Road station each month.
· The total number of cancelled train services at Grangetown station each month on the Penarth to Cardiff Central line only.
· A breakdown of the reasons for these cancellations (e.g., staffing issues, technical problems) for each station.
I would appreciate it if the information could be provided in a format that allows easy analysis of the data, such as a spreadsheet or table.


RESPONSE

Total Services – 34100
Total Services Cancelled – 2547 (7.4%) (CALV, CAPE, PINE and FTS)

	Actual Activity
	Count
	Total Services Planned

	Jan
	164
	2914

	Feb
	156
	2474

	Mar
	92
	2146

	Apr
	138
	2688

	May
	133
	3047

	Jun
	412
	3008

	Jul
	319
	3335

	Aug
	221
	3288

	Sep
	286
	3088

	Oct
	85
	2064

	Nov
	225
	3100

	Dec
	316
	2948

	Grand Total
	2547
	34100



Major Reasons at Dingle Road
· DRIVER
· DELAY AT UNSTAFFED STATION TO NON-DOO TRAIN
· (SENIOR) CONDUCTOR/TRAIN MANAGER
· ARS/TMS/SARS SOFTWARE PROBLEM (EXC. SCHEDULING ERROR AND TECHNICAL FAILURES)
· OTHER TECHNICAL FAILURES ABOVE THE SOLEBAR


Cancellations at Grangetown
Total Services – 76911
Total Services Cancelled – 4102 (5.33%) (CALV, CAPE, PINE and FTS)

	Actual Activity
	Count
	Total Services Planned

	Jan
	272
	6487

	Feb
	269
	5894

	Mar
	191
	5758

	Apr
	242
	6227

	May
	240
	6725

	Jun
	602
	6546

	Jul
	500
	7018

	Aug
	299
	7007

	Sep
	487
	6599

	Oct
	161
	5706

	Nov
	368
	6674

	Dec
	471
	6270

	Grand Total
	4102
	76911















Major Reasons at Grangetown
· DRIVER
· DELAY AT UNSTAFFED STATION TO NON-DOO TRAIN
· TRESPASS (INC. NON-INTENTIONAL)
· PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS
· (SENIOR) CONDUCTOR/TRAIN MANAGER

Cancellations at Penarth
Total Services – 34101
Total Services Cancelled – 1815 (5.32%) (CALV, CAPE, PINE and FTS)
	Actual Activity
	Count
	Total Services Planned

	Jan
	123
	2914

	Feb
	123
	2474

	Mar
	61
	2146

	Apr
	96
	2688

	May
	89
	3047

	Jun
	318
	3008

	Jul
	242
	3336

	Aug
	150
	3288

	Sep
	197
	3088

	Oct
	51
	2064

	Nov
	122
	3100

	Dec
	243
	2948

	Grand Total
	1815
	34101



Major Reasons at Penarth
· PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS
· OTHER TECHNICAL FAILURES BELOW THE SOLEBAR
· DRIVER
· OTHER TECHNICAL FAILURES ABOVE THE SOLEBAR
· AXLE COUNTER FAILURE

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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