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Date issued:  11th of March 2025

Freedom of Information Request 41/25

You asked us…
Craven Arms to Shrewsbury, Can you see from your records how often it’s delayed? 
RESPONSE

Please see the below data in relation to your request.


1V48 and 1V52 Service (15:30 MANCR PIC – CARMARTHN)
Total Trains Run – 356
OTT3 – 197 (55.33%)

	Month/Yr
	Trains Run
	Count of trains arriving on time within 3 mins (OTT3)

	Sep-23
	12
	5

	Oct-23
	13
	1

	Nov-23
	24
	8

	Dec-23
	19
	6

	Jan-24
	25
	19

	Feb-24
	24
	15

	Mar-24
	26
	21

	Apr-24
	25
	17

	May-24
	25
	20

	Jun-24
	21
	15

	Jul-24
	23
	13

	Aug-24
	22
	10

	Sep-24
	16
	11

	Oct-24
	22
	13

	Nov-24
	17
	11

	Dec-24
	15
	7

	Jan-25
	19
	2

	Feb-25
	8
	3

	Grand Total
	356
	197



The Major reasons for delay are (15:30 MANCR PIC – CARMARTHN) at Shrewsbury

	Reason

	POINTS FAILURE 

	DRIVER RELATED DELAY

	TRAIN STRIKING EXTERNAL OBJECT (INC TREES AND ANIMALS)

	FLEET RELATED DELAYS





We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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