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Date issued:  18th of March 2025

Freedom of Information Request 43/25

You asked us…

Shrewsbury Station

Please can you confirm 

1. who cleans the station, 
2. what areas are covered by the contract(s), 
3. periodicity and other significant KPI's
4. Annual maintenance budget
5. Any large schemes and budgets planned for the station
6. Approximate budget for cleaning Best Regards
7. the organisations who use/rent shrewsbury railway station with any easily available information on which areas they occupy.
8. The revenue associated with renting space 

RESPONSE

Question 1

The Shrewsbury Station Cleaning Team is responsible for cleaning the station lease area, including all staff and public areas. However, tenants such as West Midlands Railway, Starbucks, Gourmet Coffee, BTP, and Network Rail are responsible for cleaning their respective leased areas.

Question 2

Transport for Wales (TfW) is responsible for all buildings on the platform, the platforms, the main station building, and the station front. West Midlands Railway manages the sidings, while Network Rail is responsible for the landing on Howard Street and the barrow crossing and signal boxes.

Question 3

Cleaning performance is monitored through Mystery Shopper Surveys, Service Quality Reports, and Station Inspections.

Question 4

The annual maintenance budget for Shrewsbury station is £24,334.

Please note, this does not include items such as CCTV, CIS etc




Question 5

The only planned works for Shrewsbury is the Passenger Assist Meeting Point which is likely to be delivered in the early part of FY25-26.  The estimate of these works is still being developed so we are unable to provide the budget specifically allocated for Shrewsbury at this current time. 

Question 6

Shrewsbury Station has a team of four cleaners dedicated to maintaining the lease area. These staff members are paid at a G1 rate (£29,722.00). Additionally, a separate budget is allocated for cleaning supplies and equipment.

Question 7

Please see below -

	Property
	Tenant 
	

	Buffet Platform 6, Shrewsbury Railway Station
	Select Service Partner Limited
	Shrewsbury Railway Station

	Comms Cell, Shrewsbury Railway Station
	Vacant
	Shrewsbury Railway Station

	Station Offices, Shrewsbury Railway Station
	British Transport Police
	Shrewsbury Railway Station

	Rms 144,251,252 &Plat3 Storage, Shrewsbury Railway Station
	Network Rail Infrastructure Limited
	Shrewsbury Railway Station

	Accom 1st & 2nd Floor, Shrewsbury Railway Station
	West Midlands Trains Limited
	Shrewsbury Railway Station

	Meeting Rm, Shrewsbury Railway Station
	Ian Payne
	Shrewsbury Railway Station

	Catering Base
	Transport for Wales
	Shrewsbury Railway Station

	Former Travel Centre, Shrewsbury Railway Station
	Gourmet Coffee Bar & Kitchen
	Shrewsbury Railway Station




Question 8

Your request for revenue figures is exempt by virtue of the following exemption –

Section 43(2) – Commercial Interests

Section 43 is a qualified, prejudice-based exemption which requires the authority to consider the public interest in disclosure.

Factors favouring disclosure

Disclosing the requested information would promote openness and transparency.

Factors favouring non-disclosure

Under the Freedom of Information Act (FOIA) 2000, the commercial interest exemption S.43 (2) states that information is exempt information if its disclosure under the FOIA would, or would be likely to, prejudice the commercial interests of any person.

A disclosure in response to a Freedom of Information Request is not a disclosure to the individual applicant but a release into the public domain. Publicly disclosing these details would be likely to prejudice the commercial interests of Transport for Wales.

If we were to confirm the rental arrangements for each of the tenants as well as their passing rent, this would jeopardise our management of the portfolio and may have a negative impact on future rent review negotiations or letting of space.

Balancing Test

Before deciding which of these arguments is most compelling, a balancing test needs to be completed. In this case, the key factor favouring non-disclosure is the interest of Transport for Wales and this needs to be weighed against the key factor favouring disclosure which concerns transparency.

While it is accepted that accountability and demonstrating transparency is a strong factor favouring disclosure. We have determined that greater weight must be given to protecting the commercial interests of Transport for Wales.

On balance, we feel that the argument is weighted in non-disclosure at this time.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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