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Date issued:  7th of May 2025

Freedom of Information Request 108/25

You asked us…
It has come to my attention that Transport for Wales recently distributed new lanyards along with named letters to all staff. I am concerned about the potential cost to the taxpayer associated with this exercise and would appreciate a detailed breakdown of the expenses incurred.
Please provide the following information:

1. The cost of the lanyards?
2. The cost of the Packaging
3. The postage costs?
4. Any other associated costs which are recorded?
If any of the above costs were absorbed by third parties or suppliers, please clarify which elements were covered and by whom.
RESPONSE

Please see below –

	
	
	Excl. VAT 

	1
	The cost of the lanyards 
	 £    5,113.00 

	2
	Cost of packaging 
	 £    3,857.00 

	3
	Postage costs 
	 £    6,590.00 

	4
	Any other associated costs 
	 £    6,240.50 

	
	
	

	
	Total 
	 £  21,800.50 



Please note the following –

We've recently launched our brand-new vision, values, mission and purpose.

To help guarantee that all of our colleagues received an update from our Chief Executive, James Price, introducing our new vision and values, a letter delivered to colleagues' home addresses was the best way to reach everyone at once, with the same message.  

It's important to highlight that the majority of our workforce, approx 3,500 colleagues, are in operational and customer-facing roles. Given the nature of the roles, it can be challenging to reach everyone with organisational updates as they're out on the network and don't have regular access to our digital channels. 

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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