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Date issued:  14th of May 2025

Freedom of Information Request 113/25

You asked us…
Under the Freedom of Information Act 2000, I wish to make a request for updates regarding station announcements. As I am aware, at nearly all Transport for Wales managed stations with the ATOS announcement system installed, the voice used for the English language announcements is Ruth Mitchell. I heard that there was at one point the intention for Ruth to be replaced with Elin, the same voice used on many Transport for Wales trains, and I believe that there was a prior FOI request made on this same topic sometime in 2022 or 2023. 
I therefore wish to ask if there is still the intention for Elin, or some alternative English language voice to be fitted at Transport for Wales stations? If this is still the case, I would like to also ask if there is any planned timescale as to when this likely will be, and whether this will be at all Transport for Wales stations, or whether there will be exceptions, such as the ones located in England?
RESPONSE

Transport for Wales are planning to rerecord all the English announcements, replacing the voice of Ruth Mitchell with Elin Llwyd. This will be in line with the same voice artists used on board TfW new fleet.

The new English announcements will only be placed at TfW managed stations in England and Wales, with ATOS Worldline PA system in place. TfW managed stations with Text to Speech PA will remain the same voice artist for the foreseeable future.

As TfW are in the early stages of planning the re-recording project plan, there is no date when this will be delivered and rolled out to stations, but intend to complete this by 31st March 2026. 

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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