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Date issued: 27th of March 2025

Freedom of Information Request 55/25

You asked us…

I'd love to receive a copy of the rationale for removing the seating at Prestatyn? 
I'd love to read your Health and Safety analysis for the North Wales train services?

RESPONSE

Question 1

1. The benches were relocated two years ago. In the original location, the benches created limited clearance for wheelchair and scooter-users and made the deployment of the on-board ramp difficult. The seating was moved roughly 40 metres down the platform to encourage customers to spread west along the platform. 
1. Customers were gathering beneath the canopies alongside the building making it difficult for others to pass by causing other customers to walk closer to the platform edge. There have been a couple of near misses with high-speed passing trains. 
1. There were 942 passenger assist booking using the app for Prestatyn   1st Feb 2024 – 1st Feb 2025, a significant proportion of these require ramp access. 
1. The seating quantity has not been reduced but relocated
1. Trains still stop opposite the current seating position
1. Customers do have the option of using seating in the booking office area during opening hours 

Question 2

Transport for Wales do not hold a Health and Safety analysis specific to the North Wales train services.

Our trains are designed to carry passengers safely when standing. We monitor train loadings in order to ensure that our available rolling stock is best allocated to serve customer needs but with a turn up and go railway there are occasions when demand outstrips supply. In such circumstances we use on board intelligence from our train managers to run trains fast through stations where feasible  (this is itself unpopular but can mitigate crowding). Where special events are planned we aim to run additional services by minimising planned maintenance but we do not routinely redistribute from one part of the network to another in such circumstances

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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