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Date issued: 31st of March 2025

Freedom of Information Request 67/25

You asked us…

1. Details of all contracts awarded by TfW to Silurian Security in the past 5 years. Please provide the value of the contract, the date of award and brief details on the services procured. 

2. Details of all services/stations on which Silurian Security provide services. Please provide the dates and times in question. 

3. Details of passenger footfall on the trains/stations at the times during with Silurian Security provide services.

RESPONSE

In relation to question 3, (passenger footfall) the following exemption applies -

Section 12 – Exemption where the cost of compliance exceeds the appropriate limit.
Reviewing each booking and location for the last 5 years would be extremely difficult and time consuming as bookings are spread across various teams within the business. This work would take an unquantifiable amount of time.
It is estimated that the cost of providing you with the information is above the amount to which we are legally required to respond i.e. the cost of locating and retrieving the required information exceeds the ‘appropriate level’ as stated in the Freedom of Information (Fees and appropriate limit) Regulations 2004.
In the case of Transport for Wales (TfW), the appropriate limit is £450 which has been calculated to equate to a total of 18 hours of work. If any part of the request exceeds the fees limit then Section 12 applies to the whole request.
In accordance with the Freedom of Information Act 2000, this letter acts as a refusal notice.
Under Section 16, the duty to advise and assist, the additional information requested is a combination of commercially sensitive, detrimental to health and safety and if released, also has implications for the effectiveness of law enforcement. As a result, we can see no feasible way in which you could refine your request.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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