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Date issued:  11th of June 2025

Freedom of Information Request 158/25

You asked us…
I am enquiring under the Freedom of Information Act for the following materials, to be used in a personal project archiving the various styles and signage of various nationalised / semi-nationalised operators:
1. Station/Bus Stop/Interchange Signage (and, if possible, Styling Guides),
1. HEX Colour Codes or Pantones for your operators branding and colour schemes,
1. Any tone of voice guides or materials relating to passenger information provision,
1. Any digital copies of maps/charts that provide information to passengers about journey planning,
1. If your operator has them, any announcement files used on-train (and, if possible, in station environments)
RESPONSE

Questions 1 & 2

Please see the attached document.

Questions 3,4 & 5

Section 21 – Information accessible by other means.

Transport for Wales are not obliged to release under FOIA any information already in the public domain. 

Under Section 16, the duty to advise and assist, please see the below links – 

TfW: Our brand voice 2024
Train and bus routes | Where we travel | Transport for Wales
Announcements | Transport for Wales

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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