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Date issued: 1st of July 2025

Freedom of Information Request 163/25

You asked us…

When do you anticipate the full timetable to be updated to include:

1. Four trains per hour between Cardiff and the Heads of each Valley (Aberdare, Merthyr Tydfil, Treherbert), with trains every 15 minutes?

2. Two of the four services from Treherbert, Aberdare and Merthyr Tydfil will go on from Cardiff to Cardiff Bay?

3. Increasing services between Pontypridd and Cardiff to 12 trains per hour?

4. Six trains per hour between Caerphilly and Cardiff, a train every 10 minutes?

5. Increasing services to six trains per hour travelling to Cardiff Bay?

RESPONSE

Question 1

We’re working towards delivering a train service every 15 minutes between Aberdare, Merthyr Tydfil, Treherbert and Cardiff. To achieve this, we need all our new trains in service, including the tram-trains which will begin to enter service in 2026. 
Once all these new trains are in service, we’ll first accelerate the rail timetable, delivering faster journeys to the heads of each Valley, reducing journey times to around 55 minutes. Following this, we’ll increase the frequency of our services to deliver a train every 15 minutes between Merthyr Tydfil, Aberdare, Treherbert and Cardiff. Currently, this final timetable change is planned to take place in 2027. 

Question 2

Initially, two out of the four services per hour from Treherbert will travel to Cardiff Queen Street and then onwards to Cardiff Bay. In addition to this, we’ll continue to run our Cardiff Queen Street to Cardiff Bay shuttle services, maintaining a frequency of 4 trains per hour. 

In late 2027, the timetable will be altered to allow for two out of four services from Merthyr, Aberdare and Treherbert to travel to Cardiff Queen Street and then onwards to Cardiff Bay, delivering 6 trains per hour to Cardiff Bay. 

Question 3

As mentioned above, we’ll deliver four trains per hour from the Heads of each Valley into Cardiff, and through Pontypridd, in 2027. This will deliver a train every 5 minutes from Pontypridd to Cardiff. 



Question 4

This milestone was achieved in June 2024, when we changed the timetable to increase the number of services between Caerphilly and Cardiff. Six trains per hour run between Caerphilly and Cardiff (two of these run services run fast to Cardiff Queen Street as a performance improvement will continue until our new Class 756s enter service on these lines in July 2025). 

Question 5

As mentioned above, this is planned for late 2027.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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