[image: TFW_two_line_colour_positive_rgb]

Date issued: 1st of July 2025

Freedom of Information Request 167/25

You asked us…
1. Can you please tell me how often the Train Planning Team review the Rhoose service and what are their current findings regarding safety and capacity?
2. Secondly, if there is still no sign of the 756 trains being introduced on the line, as an interim measure can extra carriages be brought in from the existing stock? 

RESPONSE

Question 1

Passenger counts are undertaken twice a year, which inform resourcing plans for the bi-annual timetable changes in May and December. We currently identify a number of journeys such as the 07:40 Bridgend > Rhymney as candidates for strengthening to four cars, but regret we currently do not have sufficient trains to do so.

Question 2

We currently expect the cl.756 train to be introduced on Bridgend <> Rhymney services in 2026, from which point all services on the Vale of Glamorgan line will be formed of 3- or 4-car trains. Until then, we will schedule as many legacy and new trains as we have available for passenger service to optimise train capacity against forecast demand.


Please see the below link which promises a new capacity checker, we hope this will further help passengers to identify less busy trains where they have a choice of train:

https://tfw.wales/service-status/capacity-checker




We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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