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Date issued: 3rd of July 2025

Freedom of Information Request 178/25

You asked us…

I am submitting this request under the Freedom of Information Act 2000 regarding access to real-time vehicle tracking data from the Welsh Bus Data Service (WBDS).

Specifically, I would like to request:
Whether Transport for Wales currently operates or maintains a real-time bus tracking API as part of the WBDS;

If so, whether access to that API can be granted to external users (e.g., developers, researchers, or third-party applications);

The process, criteria, or policies governing access to that API, including any application procedures, usage terms, or technical documentation;

If access cannot currently be granted, an explanation of the reasons and whether public access is planned in the future;

Any internal documents, plans, or correspondence that outline the strategy or timeline for public or third-party access to the WBDS API.

RESPONSE

The WBDS solution does not currently have an API for Real-Time vehicle tracking.

In a pre-franchising environment, the focus has been to collate Operator’s vehicle location data to generate and deliver real-time information to customers at roadside displays.  TfW's open data strategy and approach has not yet been defined but will need to reflect on our access to TfW-owned bus datasets in a post-franchising environment. If the data does become open, we’d anticipate using industry standards (for example Siri-VM, GTFS) to deliver the data to consumers. 

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".


image1.png
TRAFNIDIAETH CYMRU
TRANSPORT FOR WALES





