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Date issued: 29th of July 2025

Freedom of Information Request 180/25

You asked us…

I see from the ORR passenger journeys information published for April 2024 to March 2025 (Table 1223 Passenger Journeys by Operator) that Transport for Wales recorded a total of 31.3m during that period.

Noting this is still marked as ‘provisional’ are you able to assist with the below queries for my understanding to allow me to be factual in my work.

1.  What is the methodology used (e.g is this tickets sold, gaps or scans?) and is any of this 31.3m forecasted or assumed data?  For example children are free to travel if accompanied by a fare paying adult but my observations are these are not recorded.  How are bus rail replacement journeys treated/ticket acceptance on local buses?

2.  From Board ‘minutes’ published there is acknowledgment that scanning of tickets was under par and leading to under recording in the last 24 months. How much of the 31.3m is from accurate recording of mobile tickets noting the increase in use of them?

3. This is a report +19% from the prior year but how many ‘actual journeys’ are made in the Core Valley Lines area? So the lines to Rhymney, Treherbert, Merthyr, Coryton, Penarth and Barry Island?

4. What was the equivalent number for question 3 above for the year April 2023 to March 2024?

5.  What is the actual or forecast (please distinguish) of journeys made on the same core valleys rail replacement services for the year April 2023 to March 2024.

RESPONSE

Question 1
 
ORR methodology is publicly available Passenger rail usage

Question 2
 
TfW data published by the ORR is based on ticketed journey data. Passenger journeys based on tickets sold and validation of tickets i.e. ‘scanning’ are two separate databases
 
Question 3
 
	CARDIFF - BARRY ISLAND

	CARDIFF-ABERDARE

	CARDIFF-MERTHYR TYDFIL

	CARDIFF-PENARTH

	CARDIFF-RADYR (CITY LINE)

	CARDIFF-RHYMNEY

	CARDIFF-TREHERBERT


 
The aggregated figure for the routes outlined above (FY24/25) was 9,808,971
 
Question 4
 
The aggregated figure for the routes outlined above (FY23/24): 6,438,683

Question 5

This information is not recorded by Transport for Wales.



We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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