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Date issued: 17th of July 2025

Freedom of Information Request 182/25

You asked us…

1. How many staff worked for Transports for Wales in the financial years, 2022/23, 2023/24 and 2024/25.

2. How many days sickness were taken during each of those financial years.

3. The number of staff on long-term sickness in each of those financial years.

4. A breakdown of the top five reasons for staff being on long-term sick leave in each of those years.

5. The longest period of time taken as sickness leave during each of those financial years.

RESPONSE

All of the answers include Transport for Wales and Transport for Wales Rail.

Question 1

Your request has been considered, and we are not obliged to supply this information by virtue of the following exemptions - 

1. Section 21 for the 2022/23 and 2023/24 data (information accessible by other means), and
1. Section 22 for the 2024/25 data (information intended for future publication).

Section 21 – Information accessible to the applicant by other means

The information you have requested for the financial years 2022/23 and 2023/24 is already reasonably accessible to you, as it is available via our website.

Section 21 of the FOI Act exempts us from providing information that is already available elsewhere. You can access the relevant information in our annual reports here:

Annual Report and Financial Statements | Transport for Wales

If you require assistance locating the information, we would be happy to help.

Section 22 – Information intended for future publication

The information for the financial year 2024/25 is exempt under Section 22 of the FOI Act, as it is intended for future publication. The information is scheduled to be published next week and will be in the same place as the above link.

Section 22 is a qualified exemption, and we have considered the public interest in disclosing the information now versus withholding it until the planned publication date.

While we recognise that there is a general public interest in transparency and timely access to information, we consider that this is outweighed in this case by the public interest in adhering to our established publication schedule, which ensures accuracy, consistency, and equal access to all stakeholders at the same time.

Question 2

Total of sick days taken (calendar days) as below -

2022/23 - 76452
2023/24 - 77301
2024/25 - 78033

Question 3

2022/23 - 604
2023/24 - 690
2024/25 - 694

Question 4

The top 5 reasons for sickness absence each year were as follows -

2022/23 - Mental Health, Musculoskeletal, Injury/Fractures, Blood and Circulatory Problems, Anxiety/Stress/Depression/Other Psych.

2023/24 - Mental Health, Musculoskeletal, Injury / Fractures, Blood and Circulatory Problems, Abdominal and Gastrointestinal.

2024/25 - Mental Health, Musculoskeletal, Injury / Fractures, Blood and Circulatory Problems,
Sickness Following Bereavement.

Question 5

The longest periods of absence for each year are as below -

2022/23 - 365
2023/24 - 359
2024/25 - 365

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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