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Date issued: 1st of August 2025

Freedom of Information Request 191/25

You asked us…
Please provide a full list of services, based on the WTT, where catering staff are scheduled to be on the train to carry out the full First Class dining. This information is requested for both weekdays and weekends.
Please provide this information for the December 2024 timetable, and the May 2025 timetable.
Where the catering staff are on the train for the full journey please provided the details of the stations where the First Class dining service commences and finishes.
Please detail the number of occasions where the First Class dining service has not been available when expected and the reason it was not available, from the start of the December 2024 timetable until the current date.
RESPONSE

Question 1 & Question 3

The following services are services where catering staff are scheduled to be on the train to provide meals in First Class. 

Monday to Friday 

1V91: 0527 Holyhead <> Newport 		
1W57: 1107 Newport<> Manchester 
1V46: 1430 Manchester<> Newport
1V37: 0940 Shrewsbury<> Newport 
1W59: 1307 Newport<> Manchester 
1V50: 1630 Manchester <> Newport
1W13: 0659 Newport<> Manchester 
1V39: 1030 Manchester<> Newport 
1W96: 1736 Newport<> Chester 
1W55: 0907 Newport<> Manchester 
1V42: 1230 Manchester<> Newport 
1W63: 1707 Newport<> Shrewsbury 
1V33: 0743 Shrewsbury<> Newport 
1W61: 1503 Newport<> Manchester 
1V62: 1830 Manchester<> Shrewsbury 

Saturday 

1V33: 0743 Shrewsbury<>Newport 
1W57: 1107 Newport<> Shrewsbury 
1V37: 0940 Shrewsbury<> Newport 
1W59: 1307 Newport <> Shrewsbury 
1W13: 0657 Newport<> Manchester 
1V39: 1030 Manchester<> Newport 
1W55: 0907 Newport <> Manchester 
1V42: 1230 Manchester<> Newport 

Chefs are on board all these services for First Class meal provision. 

Question 2 

Both timetables are the same and do not display any differences regarding First Class services.

Question 4 

The total number of services operated during this period which had first class was 4544, meaning that 15.7% of services were not covered by first class dining. 

Please see the following table displaying the reasons for non-coverage of first-class services and the proportionality of reasoning:

	Reason for Non-Coverage
	Count
	%

	Staff Availability
	94
	13%

	Change of Rolling Stock
	362
	51%

	Infrastructure
	137
	19%

	Planned Service Changes (Engineering work, Christmas Day etc)
	120
	17%

	Total
	713
	100%




We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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