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Date issued: 13th of August 2025

Freedom of Information Request 198/25

You asked us…
Please can you disclose the programme for the full implementation of benefits detailed in the business case for the Core Valleys Line upgrade.
In particular when will the following be in place:
1. 4 trains per hour from the heads of the valleys stations 
2. Reduction in journey time to Cardiff 
3. Early morning services to allow for better connectivity to inter city services from Cardiff
RESPONSE

Question 1

We’re working towards delivering a 4 trains per hour from the Valleys into Cardiff. To achieve this milestone, we need all of our new trains in service. This includes our new tram-trains which will begin to enter service in 2026. 

Once all these new trains are in service, we’ll first accelerate the current rail timetable (referenced in further detail in points 2 & 3). Following this, we’ll increase the frequency of services to deliver 4 trains per hour.

Question 2

We are in the process of rolling out our brand-new tri-mode and fully electric trains onto the South Wales Metro network. Their acceleration and breaking capabilities will allow us to reduce overall journey times for journeys from the heads of the Merthyr, Aberdare, Treherbert and Rhymney in and out of Cardiff. 
We plan to accelerate the current timetable to deliver these faster journeys following the completion of the roll-out of our new trains and removal of our legacy units. 
 
Question 3

The timetable change to deliver faster journeys, referenced above, will also extend the hours of the current timetable. We’re looking into extending the current timetable to begin slightly earlier and end slightly later on weekdays and weekends, to support early morning commuter and weekend leisure travel between Cardiff and the Valleys. 

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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