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Date issued: 4th of August 2025

Freedom of Information Request 200/25

You asked us…

Under the Freedom of Information Act 2000, I am requesting the following information regarding the Concessionary Travel Card both for 60+ and 66+.
1. Current and recent holders:
a. What is the total number of individuals aged 60+ and, separately, 66+ currently holding a  concessionary travel card?
b. How many of each concession (60+ and 66+) were issued in the most recent 12-month period for which data is available?
2. Cost of the concession:
For each of the last three financial years (2021/22, 2022/23, and 2023/24), the estimated total face value of journeys taken by the 60+ age group and, separately, the 66+ age group, using the Concessionary Travel Card
3. Car ownership impact:
a. Has TfW conducted or commissioned any research, surveys, or analysis into the impact of the Concessionary Travel Card on car ownership, car usage, or mode shift among recipients?
b. If so, please provide copies of any such research, reports, surveys, or internal briefings.
4. Employment status of recipients:
Does TfW collect or hold data on the employment status of Concessionary Travel Card owners age 60 to 66 (i.e. whether recipients are full-time workers, part-time, retired, or unemployed)?
If so, please provide any available breakdown or estimates.
5. Engagement with recipients for research:
Has TfW made any effort to contact or invite Concessionary Travel Card holders age 60 to 66 to participate in research or surveys related to their travel behaviour, car ownership, or changes in transport choices following receipt of the concession? If yes, please provide details.

RESPONSE

Question 1a

Transport for Wales(TfW) only hold data on the number of  60+ card holders and as of 23 July 2025 there were 655,747 active concessionary travel cards.

Question 1b 

There were 93,950 cards issued to 60+ card holders in the 12 month period Feb 24 to Feb 25 (the 12 last period analysed). This includes renewals of expired cards and the replacement of damaged cards to existing pass holders as we do not separate this information.

Question 2

Transport for Wales do not hold this data, Welsh Government have data on the total cost of the Welsh concessionary scheme which they may be able to provide. They can be contacted on the below link –
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Question 3a & b

No such research has been undertaken in respect of these areas.

Question 4a & b

This data is not collected.

Question 5

TfW undertook Focus Groups with Over 60s concessionary pass holders, on behalf of the Welsh Government. The findings of this research may be available on request to Welsh Government using the above link.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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