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Date issued: 14th of August 2025

Freedom of Information Request 202/25

You asked us…

A breakdown of costs for the welfare unit located on Taff Vale Estate  (above the train station) for the last financial year as follows

1, Cost to situate the unit itself with running costs including all maintenance fees.
2. Cost to provide the staff at the unit itself.
3. What are the contracted hours for these staff and how many ?
4, What is the role of the staff and reason for them being there ?

Planning Application
5, could you please provide a copy of the planning application that was granted please ?

6, Could you provide a copy of any planning application for further works needed to rectify the blunder that requires the unit as one platform is inaccessible to wheelchair users and prams etc.

RESPONSE

Question 1

The unit cost £283 per week with a £38 per week charge for upkeep of welfare facility and stock.

Question 2

The staff cost is £7503.30 plus vat per week.

Question 3

We have 3 members of staff at location at all times. We currently have 1 Supervisor and 2 Stewards scheduled between 05:30 and 23:30, Monday to Sunday,

Question 4

The reason for Sword being on site is to mitigate two safety risks until we are in a position to rectify them. These safety risks are the cross fall of the existing platform slopes towards the track presenting a risk of wheelchairs, prams and other similar things rolling onto the track. The second risk is the ramp accessing the existing platform is very steep, posing a risk that someone may fall or wheelchair/pushchair or similar may roll onto the crossfall of the existing platform.
 
Plans have begun to fix this issue however due to financial constraints, all plans have been put on hold until the new financial year. We do not yet have a date for this.

The design was brought to IDC presenting two options of a bridge and a lift for access however, this has not yet progressed.



Question 5 & 6

As all land at this station is now railway land planning permission from the council is not required. However, if any works do require planning permission/application this would be applied for. 

Requests for this information should be obtained through the local authority and not Transport for Wales (TfW). Planning would be requested by our partner companies completing the works.


We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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