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Date issued: 18th of August 2025

Freedom of Information Request 206/25

You asked us…

I would like to request for the last three financial years:

1. The total sum paid out in anything that could be described as a compensation payment and or settlement for recognition of loss, suffering, or injury or similar.

2. The number of such payouts that also required a 'Non Disclosure' style agreement either by request of your entity or other parties.

3. The top five total payments (total figure each), not disclosing the recipient, along with any meta information on the reason for the payment.

4. The total number of claims made, with detail on if they are resolved / pending / active or similar.

5. A relevant breakdown where possible to the nature or category of the claims eg. Employment, potholes, injury.

6. The total number of claims made by your entity staff where known.

7. The total number of claims made by members of the public or non-staff where known.

RESPONSE

Question 1

22/23 – £50,610.00
23/24 – £132,208.36
24/25 – £199,497.22

Question 2

We do not ask for NDA’s with our settlements.

Question 3

1. £21,500 damages and £11,402 costs to the claimant solicitors for a fractured ankle at work, paid by our insurers.
1. £13,967.22 damages and £2,598 costs to the claimant solicitors for a minor back injury at work, paid by our insurers.
1. £12,000 damages, £743 NHS Charges and £11,810 agreed costs with the claimant’s solicitors for a knee injury at work, paid by our insurers
1. £10,200 damages, plus £725 NHS charges and £4,945.20 costs to the claimant solicitors for a fractured elbow and dental injuries after a trip over a raised paving slab on a station, paid by TfW
1. £9,000 damages, £743 NHS Charges and £11,810 agreed costs with the claimant’s solicitors for a knee injury at work, paid by our insurers

Question 4

183 claims in total (not including our own damage claims)
101 Open and active
82 Closed:
              30 Settled
              11 Closed – No further contact from the Claimant
27 Repudiated
9 Referred to another party
5 claim stuck out by court/discontinued after proceedings issued/successfully defended at court

Question 5

9 Miscellaneous requests for compensation (including lost property, complaints about passenger assistance and refund of fares)
42 Employers Liability (Group, TfW, TfWRL, Pullman including Slips, trips, falls, use of tools and occupational disease)
3 Japanese Knotweed encroachment claims (all repudiated)
129 Public liability claims (inc train collisions, slips, trips, falls, caught in closing doors, caught in ticket barriers)

Question 6

42 

Question 7

141

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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