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Date issued:  8th of September 2025

Freedom of Information Request 214/25

You asked us…

Please state, for each of the most recent periods of six and twelve months respectively for which data is available, the total number of Transport for Wales Rail passenger services which, having departed from their originating station, failed to reach the station which had been advertised/announced to intending and other passengers, as the intended destination for that train.

Out of each of the above totals, please state the number of such services where the station at which the passenger service was prematurely terminated was either at the time of that service's termination for any reason unstaffed, or operated by any entity other than Transport for Wales Rail Limited.

RESPONSE

Please see the below table which provides information to answer your request.


	Period
	Cancelled short of destination
	Cancelled at a TfW unstaffed station
	Cancelled at a non-TFW managed station

	26/05
	389
	44
	58

	26/04
	578
	72
	41

	26/03
	464
	61
	56

	26/02
	491
	53
	39

	26/01
	331
	30
	39

	25/13
	395
	68
	3

	25/12
	356
	69
	59

	25/11
	527
	88
	48

	25/10
	556
	98
	60

	25/09
	849
	125
	72

	25/08
	600
	84
	56

	25/07
	535
	84
	74

	25/06
	556
	91
	62




We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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