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Date issued:  5th of September 2025

Freedom of Information Request 220/25

You asked us…

Under the Freedom of Information Act 2000, I am requesting information about the use of Learning Management Systems (LMS) or Virtual Learning Environments (VLE) by your organisation and, where information is readily available, any associated departments, service units, or partner organisations delivering education, training, or learner support under your authority.

If this request applies to multiple organisations under your remit, please prioritise the core organisation and indicate which others also operate an LMS/VLE platform.

Please provide the following information:

Current LMS/VLE Usage
a. What Learning Management System(s) or e-learning platform(s) are currently in use?

b. If Moodle or Totara is used, which version is currently implemented?

c. What are the primary use cases for your LMS/VLE (e.g. internal or external teaching to parents/teachers, staff training, compliance, CPD)?

d. Approximately how many unique users (staff and learners combined) logged into the LMS/VLE at least once during the most recent academic year?

Hosting and Support
a. Is your LMS/VLE hosted on-premise, in a private cloud, or provided as SaaS?

b. Is the platform supported by internal teams or by an external provider? If external, please name the support or hosting partner.

Procurement and Oversight
a. What are the current contractual arrangements for your LMS/VLE (e.g. start/end dates, and any optional extensions)?

b. Through which procurement method or framework was the LMS/VLE acquired (e.g. G-Cloud, direct award)?

c. Which department, team, or individual is responsible for managing the LMS/VLE and digital learning strategy?

Future Plans
a. Are any reviews, tenders, or procurement activities related to LMS/VLE systems planned within the next 24 months?

Integration and Strategic Links
a. Is the LMS/VLE integrated with any other systems (e.g. student records, HR, CRM)? If so, please list them.

b. If held, please confirm whether the LMS/VLE is referenced in any institutional strategy or documentation (e.g. digital transformation, skills development, compliance reporting).

RESPONSE

Current LMS/VLE Usage

Question 1a
Docebo 
Question 1b
N/A – Neither are used
Internal use only, used for all mandatory learning requirements and a range of training materials for ongoing staff development and CPD.  
Question 1c
Internal use only, used for all mandatory learning requirements and a range of training materials for ongoing staff development and CPD.  
Question 1d
4000
Hosting and Support
Question 2a
Provided as SaaS 
Question 2b
Both we have an internal team and also work with MHR and Softcat for updates 
Procurement and Oversight
Question 3a
We are currently under contract until September 2026 for TFW and September 2027 for TFW Rail 
Question 3b
This was previously procured through NPS Framework agreement – Direct Award 
Question 3c
Learning and Development Team 
Future Plans
Question 4a
Yes, as the contract is due for renewal next year we will be looking at other suppliers within the next 6-9 months. 

Integration and Strategic Links
Question 5a
Yes it is linked to iTrent our HR system 
Question 5b
Yes the Learning and Development strategy. 

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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