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Date issued:  17th of September 2025

Freedom of Information Request 228/25

You asked us…
1. Please let me know what station renovation plans TfW currently has that involve or would impact ticket offices. This should include for example any plans to move ticket offices to kiosks.
2. Please also say if TfW has commissioned any design or consultancy work on ticket kiosks since 1 Sep 2024.
3. For any planned or underway changes, please say what, where, when and under what regulation and please send the accordant equality impact assessment.
4. Please also send any Schedule 17 minor change notices submitted by TfW since 1 Sep 2024.
RESPONSE

Question 1

There are plans to introduce a new ticket office at Chester station. 

Question 2

The design for Chester was commissioned prior to 1 Sept 2024 however there have been some design alterations this year.  The new ticket office is awaiting Listed Building Consent and once secured, works will commence. The existing ticket office will be converted to a commercial unit.

Question 3

An Equality Impact Assessment was produced in 2022 covering the wider station improvements but features the new ticket office. Please see attached.

Question 4

There is no Schedule 17 change notices planned as part of these works. 

In relation to the redactions in the attached document, these have been made by virtue of the following exemption -

Section 40(2) – Personal Information

Under this exemption, personal data should not be disclosed if this would contravene the data protection principles.

Personal data is defined by the General Data Protection Regulations (GDPR) as follows - 

 “‘personal data’ means any information relating to an identified or identifiable natural person (‘data subject’); an identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person”.

ICO guidance states the following –

When a public authority receives a request for information that constitutes personal data about its employees, it must decide whether disclosure would breach Principle 1 of the Data Protection Act (the DPA), ie whether it would be fair and lawful to disclose the information. Whether the disclosure is fair will depend on a number of factors including:
  whether it is sensitive personal data;
  the consequences of disclosure;
  the reasonable expectations of the employees; and 
 whether there is a legitimate interest in the public or requester having access to the information and the balance between this and the rights and freedoms of the data subjects.

In this case, we have identified that names and signatures are personal data AND the release of this information WOULD contravene the first principle of the DPA.

It is important to remember that disclosure of personal information under the FOI is to “the world at large”. 
The key question when it comes to disclosing personal information, is what is the harm that will arise from disclosure.

The individuals in question would not have any expectation that this information would be released into the public domain.


We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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