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Date issued:  1st of October 2025

Freedom of Information Request 235/25

You asked us…

· Between 31st August 2024 and 1st September 2025, how many TfW journeys operating in the SE Wales region (Cardiff, Newport, Monmouthshire, Torfaen, Blaenau Gwent, Caerphilly, Merthyr Tydfil, RCT, Bridgend, VOG) were delayed or cancelled due to inclement weather for example, excessive heat, rain, wind. 
· The financial loss to TfW caused from those delays/cancellations.
· Approximately how many passengers were affected by the delays/cancellations.

RESPONSE

Question 1

For the period in question the following cancellations and delayed trains were recorded for weather related incidents in the area specified.


	Rsp Period
	Delayed Services
	Full Cancs
	Part Cancs

	'25/06'
	1
	0
	0

	'25/07'
	41
	1
	6

	'25/08'
	84
	39
	11

	'25/09'***
	1652
	1029
	200

	'25/10'
	191
	49
	35

	'25/11'
	174
	10
	30

	'25/12'
	48
	20
	19

	'26/01'
	1
	0
	1

	'26/02'
	6
	0
	0

	'26/03'
	31
	0
	3

	'26/04'
	136
	0
	9

	'26/05'
	9
	0
	0

	'26/06'
	4
	0
	1



***Period 25/09 stands out owing to speed restrictions being implemented and the aftermath of both Storms Bert & Darragh, they both occurred during this period. 

Questions 2 

Revenue impact of delays/cancellations is only tracked at the total level, we do not disaggregate for example the weather impact only. As such, this is not recorded.

Question 3

This is not recorded by Transport for Wales.


We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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