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Date issued: 2nd of October 2025

Freedom of Information Request 252/25

You asked us…

I would like information please about the rail replacement bus service which operates between Treherbert, Ynyswen and Treorchy.

The information I am requesting is:

1. The number of passenger journeys made using the replacement bus service in April, May, June, July and August this year (please provide a number for each month separately);

2. The cost of the contract for providing the replacement bus service in April, May, June, July and August this year;

3. The cost of provision of ticket selling/revenue protection staff for the replacement bus service in April, May, June, July and August this year; and

4. The type/s of vehicle which operated the replacement bus service in April, May, June, July and August this year, with their seating capacity.

RESPONSE

Question 1

Transport for Wales do not routinely count passenger numbers of RRS unless there is a coordinator present. Unfortunately, we do not book a coordinator for these shuttle services, so we have no passenger numbers recorded. 
 
Question 2

Please see the cost to TfW for providing these services below:

	Row Labels
	Sum of Cost 

	Apr
	£     58,552.42 

	May
	£     60,558.65 

	Jun
	£     58,157.03 

	Jul
	£     60,556.62 

	Aug
	£     60,163.25 

	Grand Total
	£  297,987.97 








Continued…
Question 3

	Month
	TfW Hrs
	TIL Hrs
	Totals

	April
	512
	1290
	1802

	May
	113
	644
	757

	June
	0
	0
	0

	July
	372
	442
	814

	August
	416
	1278
	1694

	Total Hrs
	1413
	3654
	5067

	Total Cost
	£32,569.65
	£64,675.80
	£97,245.45


 
Please note, these figures are provided to the best of our knowledge but on occasion, we may have redeployed to other locations at short notice.

Question 4

The type of vehicles used were 16 seater minibuses.


We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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