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Date issued:  20th of October 2025

Freedom of Information Request 273/25

You asked us…

1. Out of the Driving Instructors, how many are currently “instructing”. Again broken down to depot specifics, and exact number. 
2. Are driving instructors required to “instruct” for a certain number of months within a year to ensure they retain their title and additional salary. 

RESPONSE

Question 1

This information is not recorded due to the fluidity.

The requirement to use our Driver Instructors varies considerably depending on the training needs at the time, the seasons (we use DI’s for low adhesion/autumn) and what drivers need support following a protracted time away from work. We don’t measure this usage, but usually have a 10% of a depot’s headcount that are DI’s. Some are permanent, others are seconded from the driver establishment, again depending on business need.

All of our DI’s are assessed over a three year cycle with specific DI based criteria covered during that cycle. When the cycle ends, the DI is issued with a Certificate of Competence that is valid for three years and a new cycle begins.

Question 2

There is no such requirement.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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