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Date issued:  10th of November 2025

Freedom of Information Request 277/25

You asked us…

Under the Freedom of Information Act 2000, please could you let me know the following:
1.        The name, phone number and email address of:
a.        The person who manages the Engineering Maintenance function (sometimes called Engineering Operations).
b.        The Head of Engineering, or similar.
2.        The name of any Asset Management System used (these are sometimes also referred to as Fleet Management Systems).  These systems are typically used to manage maintenance tasks and associated parts, stores or materials. One typical example is Hexagon EAM, which has previously been known as Infor EAM. 
3.        The approximate date on which the contract for the Asset Management System is renewed (ideally within ± 2 months of the actual contract end date).
4.        When TfW Rail intends to go to market to renew its Asset Management System.

RESPONSE

Question 1

Dean Fry Head of Engineering

Jonathan Thomas Head of Fleet Delivery

In relation to contact details for these staff members, the following exemption applies-

Section 40(2) – Personal Information

The requested information constitutes personal data relating to a third party, and disclosure would contravene one or more of the data protection principles set out in the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

In particular, disclosure would not be fair, lawful or transparent, as the individuals concerned would not reasonably expect their contact details to be released in response to an FOI request. We have considered the balance between the public interest in transparency and the rights of the individuals concerned, and we have concluded that the exemption applies.

Question 2

The system used is called Nexala.

Question 3

Contract end date is December 2026.



Question 4

This information is not recorded.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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