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<add1>
<add2>
<add3>
<add4>
<add5>
<Postcode>

Dear Resident,

Your household has been chosen to take part in the Wales National Travel Survey.

This is your chance to tell us how you experience and use all forms of transport across Wales, whether you travel 
by car, cycle, bus, train or any other way. The results will help us to make transport in Wales better for everyone, so 
it’s important that you participate.

To say thank you for taking part, we will send you a £<VouchType> voucher.

Taking part is voluntary. You will be asked questions about yourself, how you choose to travel, and your recent journeys.

Who should take part and how long will it take? 
Up to two people aged 16 years or over in your household can take part. The survey will take about 40 minutes and 
each person completing the study will receive a £<VouchType> voucher.

When should I complete it by? 
Please complete the survey online as soon as possible, as the survey will only be available for a limited time. The 
survey is easy to complete. Answers are kept confidential and are only used for research purposes. 

The National Centre for Social Research (NatCen) is carrying out the survey on behalf of Transport for Wales.

Thank you for your support,

Geoff Ogden
Chief Transport Planning and Development Officer 
Transport for Wales

  WNTS@natcen.ac.uk	  0800 652 9296	  natcen.ac.uk/WNTS

Your reference:
P20633 <HHSerial>/<CKL>

 Go to the survey on your mobile device or computer: mysurvey.natcen.ac.uk/wales

 Enter your access code: Person 1 <Acc1a> <Acc1b> <Acc1c>

Person 2 <Acc2a> <Acc2b> <Acc2c>

 Complete the survey and receive a £<VouchType> voucher as a thank you
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How to take part

<QRcode>

Or Scan 
code below:

If you need any help, a large 
print or Braille letter, contact 
us free on 0800 652 9296 or 
WNTS@natcen.ac.uk




