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Date issued:  20th of January 2026

Freedom of Information Request 05/26

You asked us…

I am writing to request information under the Freedom of Information Act 2000 regarding the administration and review processes for the Disabled Person’s Welsh Concessionary Travel Card.
Please provide the following information:
1. Statistics for Concessionary Travel Cards As of the most recent date for which data is available, how many active cards are in circulation for the following categories:
 * a) Disabled Person’s
 * b) Disabled Person’s with Companion
2. Eligibility Review and Revalidation
In the last 12-month period:
 * a) How many holders of a Disabled Person’s (or Companion) card were contacted to provide updated evidence of continued eligibility?
 * b) Of these, how many were requested to provide new evidence despite their original application being based on a condition that is medically recognised as lifelong or permanent (e.g., Autism, profound deafness, or limb loss)?
3. Categorization of Lifelong Conditions
 * a) Does Transport for Wales (or the assessment system used) maintain a list of specific conditions or "impairment categories" that are classified as "permanent" or "lifelong"?
 * b) If so, please provide this list.
 * c) Does your policy allow for "permanent" eligibility status to be granted to prevent repeat requests for evidence? If not, please explain the policy justification for reviewing lifelong conditions.
4. Policy Documentation
Please provide a copy of the internal guidance or standard operating procedures used by the Travelcard Team to determine when a cardholder must be sent a "revalidation" or "continued eligibility" request.

RESPONSE

Question 1

a) Disabled Person’s - 29,352
b) Disabled Person’s with Companion - 17,825

Question 2

a) 5,274
b) We have a category for permanent disability, and any record marked with this status was excluded from contact. However, it’s possible that some individuals do have a permanent disability but were not classified as such at the time their initial application was assessed, due to the documents provided by the customer. These numbers are not recorded.

Question 3

a) Yes
b) Visually impaired, Disabled, Mobility impaired, Difficulty with Hearing or Communication, Unable to hold a driving licence, Armed Services Invalidity Pension, Permanent, Automatic Criteria
c) Yes, it does.
 
Question 4

Customers are contacted based on their entitlement date. This entitlement date refers to the expiry of their disability evidence and is separate from the card’s expiry date. For example, it may be listed on a PIP document.

Around two months before the entitlement date, we send the customer a letter explaining why we are getting in touch and requesting updated eligibility documents. If we receive no response, a reminder letter is issued three weeks later. Just over a month after that, an application cancellation letter is sent. A further two weeks are then allowed for a response. If none is received, the application is closed and the card is deactivated.

If the customer contacts us at a later stage, they can submit a new application, or we can reopen their existing account provided they have the correct documents or are actively obtaining them.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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