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Date issued:  of February 2026

Freedom of Information Request 15/26

You asked us…

1. How many stations do you operate?
1. How many of your rail or tube stations are covered by one or more CCTV cameras?
1. How many CCTV cameras are there in total across all of your stations?
1. How many station CCTV cameras are remotely monitored in real time?
1. What is the minimum amount of time CCTV footage is held for before it is deleted or automatically overwritten? 
1. How many station cameras were reported faulty or out of action in the 2025 calendar year (1 Jan to 31st Dec)?
1. What was the maximum duration (in days) any one camera was out of action during that period?
1. Taking all the outages of each of your cameras together as a whole, how many days were cameras out of action in the 2025 calendar year?
1. How many train or tube train carriages is your company in charge of?
1. How many train or tube train carriages have at least one CCTV camera recording footage inside?
1. How many CCTV cameras do you have in total inside trains or tube carriages?
1. How many of those cameras are monitored remotely in real time?
1. What is the minimum amount of time CCTV footage is held for before it is deleted or automatically overwritten? 
1. How many of those train or tube carriage cameras were reported faulty or out of action in 2025 calendar year? 
1. What was the maximum duration (in days) any one camera was out of action during that period?
1. Taking all outages of each of your carriage cameras together as a whole, how many days were cameras out of action in the 2025 calendar year?
1. How many staff work on trains and stations?
1. How many staff routinely wear body worn cameras?
1. What is the minimum amount of time body worn camera footage is held for before it is deleted or automatically overwritten? 

RESPONSE

Question 1

248 rail and 1 bus interchange.

Question 2

This question is exempt by virtue of the following exemption –

Section 21 – Information accessible by other means

The information you have requested is readily available on the TfW website. Please see the below example link for Bridgend.

https://tfw.wales/places/stations/bridgend

Question 5

30 days, subject to extension where footage is required for investigations, complaints, or legal proceedings.

Question 9

601

Question 13

The minimum time CCTV is held for is 7 days.

Question 17

Circa 2500 in total.

Question 18

Approximately 560 body worn cameras are issued to frontline staff.

Question 19

30 days, subject to extension for investigations, complaints, or legal proceedings.

Question 3, 4, 6, 7, 8, 10, 11,14, 15, 16

These questions are withheld by virtue of the following exemptions –

Section 31(1)(a)(b) – Prevention and detection of and;
Section 38( 1)(a)(b) – Health and Safety

Both exemptions are qualified exemptions and therefore subject to the Public Interest Test, which is set out below.

Section 31 – Law Enforcement

The requested information relates to the number, coverage, operational status, monitoring arrangements and reliability of CCTV cameras at train stations.
Disclosure of this information would reveal sensitive operational details about the design, capability and resilience of our surveillance systems. When combined with other publicly available information (such as station layouts, timetables, or footfall data), this could be used to:
· identify areas of reduced or absent CCTV coverage;
· infer the likelihood of real‑time monitoring or delayed review;
· understand system vulnerabilities, including maintenance and fault patterns.
This information could reasonably be exploited by individuals intending to commit criminal acts, including theft, vandalism, anti‑social behaviour or more serious offences. Disclosure would therefore be likely to prejudice the prevention and detection of crime and the apprehension or prosecution of offenders.

Factors favouring Disclosure
· Promoting transparency and accountability in how public authorities deploy surveillance technologies.
· Providing public reassurance regarding safety and security arrangements at stations.
· Enabling public understanding of how public funds are used to support crime prevention and passenger safety.

Factors favouring non-disclosure
· Protecting the effectiveness of crime prevention measures by not revealing sensitive operational details.
· Preventing the creation of a “mosaic effect”, where aggregated information enables hostile actors to identify weaknesses in security coverage.
· Maintaining public safety by ensuring that surveillance systems continue to act as a deterrent to criminal activity.
· Supporting law enforcement partners by not disclosing information that could undermine joint operational arrangements.

Balancing test

While there is a legitimate public interest in transparency, this is outweighed by the strong public interest in maintaining effective security measures and preventing crime. Disclosure would be likely to reduce the effectiveness of CCTV systems as a deterrent and increase the risk of criminal activity at stations.

On balance, the public interest favours maintaining the exemption under Section 31.

Section 38 – Health and Safety

Disclosure of detailed information about CCTV coverage, monitoring arrangements, system faults or downtime could reasonably be expected to endanger the physical safety of passengers, staff and members of the public.
Knowledge of surveillance limitations or outages could be used to target locations or times where individuals may be more vulnerable, increasing the risk of:
· assaults or harassment;
· anti‑social behaviour;
· accidents or unsafe conditions going unreported or unmanaged.
· 
The threshold for Section 38 is that endangerment would be likely, not certain. Given the nature of a busy transport environment and the role CCTV plays in safeguarding, this threshold is met.

Factors favouring Disclosure
· Increasing public confidence in transport safety arrangements.
· Demonstrating openness about health and safety practices.
· Allowing public scrutiny of how risks are managed in public spaces.

Factors favouring non-disclosure
· Protecting passengers and staff from increased risk of harm.
· Avoiding disclosure that could be used to exploit safety vulnerabilities.
· Ensuring that safety systems remain effective and are not undermined by public disclosure of weaknesses.
· Upholding the authority’s duty of care to those using and working within the transport network.

Balancing test

Although transparency in safety arrangements is important, it does not outweigh the risk that disclosure could expose individuals to harm. The public interest is best served by maintaining robust and effective safety measures rather than disclosing information that could weaken them.
On balance, the public interest favours withholding the information under Section 38.

For the reasons set out above, the information requested is withheld under Section 31(1)(a) and (b) and Section 38(1)(a) and (b) of the Freedom of Information Act 2000, as the public interest in maintaining these exemptions outweighs the public interest in disclosure.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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