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Date issued:  13 February 2026

Freedom of Information Request 19/26

You asked us…


I am writing to make a request for information under the Freedom of Information Act 2000. Please provide the following information in relation to stations, depots, or other premises for which your organisation is responsible:

1. Whether you currently use, or have used within the last five years, any form of lethal control or culling of pigeons or other birds on your premises.

2.	If lethal control has been used, please specify:
  a. The method(s) used (for example shooting, poisoning, trapping, or other means)
  b. Whether this was carried out directly by your organisation or external contractor
  c. The dates or time periods during which lethal control took place.

3. Whether any non-lethal bird management or deterrent measures are currently used or have been used in the last five years (for example netting, spikes, falconry, egg removal, habitat modification, or other deterrents).

4. Whether your organisation has a written policy, guidance document, or standard operating procedure relating to bird or pigeon management, and if so, whether a copy can be provided.

If any part of this request exceeds the appropriate cost limit, please provide advice and assistance on how the request could be refined.

RESPONSE

Lethal control has been used at two sites, Canton Railway Depot and in the carpark beneath Llys Cadwyn in Pontypridd which is accessed by tenants of 1-3 Taff Street. 

The method used was shooting.

Culling has been carried out by external contractors Ecolab at Canton Railway Depot. 
The culling carried out in the carpark beneath TfW HQ in Pontypridd was undertaken by the landlord RCT Council's contractor CF Pest Control on their behalf, at the request of the building tenants of 1-3 Taff Street.  

Regrading, the dates:

Canton Depot 
May 25 Survey conducted by Ecolab: Culling visits started 24 x 3 hour visits per year.
October 25 additional weekly visits started 1 x 3 hr visit per week for 6 weeks.
Ongoing culling visits as May 25 survey 24 x 3 hour visits per year. 

Culling at TfW HQ carried out October 2024. 
 
Netting and spikes are used across the TfW estate for bird management. Netting spikes and fire gel have been used in our HQ. 

At Canton Depot, a handheld acoustic bird scaring system is used throughout the site. Handheld lasers have been used to disperse the birds from roosting. Bird of prey has been flown.

A bird of prey was also flown at Holyhead Depot to prevent gulls nesting in the wash road, which had caused servicing/operational issues in previous years. The bird of prey was flown for two months starting February 25 with a total of 16 visits over a two-month period.

Transport for Wales does have a Bird Management Procedure and a Nesting Bird Guidance Note. These have been in place since April 2023 and are reviewed annually. A copy can be provided.



We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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