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Date issued:  30th of January 2026

Freedom of Information Request 18/26

You asked us…

Please provide the following information solely in respect of the 8:12 direct rail service to Rogerstone to Newport:

1. The number of times per calendar year the 8:12 service has been cancelled since the line was opened 
1. The number of times per month the 8:12 service has been cancelled since the line was opened 
1. The number of time per week, including the reason for each cancellation, the 8:12 service has been cancelled since the line was opened 
I look forward to hearing from you.

RESPONSE

The line opened in February 2024, and we have included all data available from that point onward. For transparency, we have also included cancellations for the 08:09 service, which operated prior to the introduction of the 08:12 service. The 08:12 service replaced the 08:09 as part of the December 2024 timetable change.

Note: Cancellation figures include all on-the-day cancellations. Services pre-cancelled before 10pm the day before ('pre-cancelled'), are not captured and included.

	Year
	Number of Cancellations

	2024
	42

	Feb
	2

	Mar
	3

	Apr
	2

	May
	2

	Jun
	6

	Jul
	6

	Aug
	2

	Sep
	6

	Oct
	2

	Nov
	3

	Dec
	8

	2025
	37

	Jan
	8

	Feb
	3

	Mar
	2

	Apr
	2

	May
	5

	Jun
	3

	Jul
	4

	Aug
	2

	Sep
	2

	Oct
	2

	Nov
	2

	Dec
	2

	2026
	3

	Jan
	3

	Grand Total
	82



	Journey Date
	Cancellation Reason

	10/02/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	28/02/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	02/03/2024
	DEPOT OPERATING PROBLEM

	11/03/2024
	DEPOT OPERATING PROBLEM

	14/03/2024
	DOOR AND DOOR SYSTEM FAULTS

	13/04/2024
	DOOR AND DOOR SYSTEM FAULTS

	22/04/2024
	OTHER TECHNICAL FAILURES BELOW THE SOLEBAR

	02/05/2024
	DRIVER

	21/05/2024
	OTHER TECHNICAL FAILURES BELOW THE SOLEBAR

	08/06/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	20/06/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	22/06/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	26/06/2024
	OTHER PASSENGER TRAIN OPERATING COMPANY CAUSES

	27/06/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	29/06/2024
	COUPLER, COUPLER SYSTEM AND JUMPER CABLE FAULTS

	03/07/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	11/07/2024
	DEPOT OPERATING PROBLEM

	18/07/2024
	OTHER TECHNICAL FAILURES ABOVE THE SOLEBAR

	22/07/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	23/07/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	24/07/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	14/08/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	16/08/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	02/09/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	03/09/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	12/09/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	13/09/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	20/09/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	21/09/2024
	RAIL/WHEEL INTERFACE ADHESION ISSUES (INC. ICE)

	14/10/2024
	TRAINCREW/LOCO/STOCK/UNIT DIAGRAM ERROR, NOT EMERGENCY TIMETABLE

	15/10/2024
	TRAINCREW/LOCO/STOCK/UNIT DIAGRAM ERROR, NOT EMERGENCY TIMETABLE

	07/11/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	11/11/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	12/11/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	07/12/2024
	HIGH WINDS AFFECTING NETWORK RAIL INFRASTRUCTURE

	14/12/2024
	DRIVER

	16/12/2024
	DRIVER

	18/12/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	19/12/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	20/12/2024
	OTHER TECHNICAL FAILURES ABOVE THE SOLEBAR

	21/12/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	28/12/2024
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	06/01/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	07/01/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	13/01/2025
	TRAIN STRIKING/BEING STRUCK BY A BIRD

	15/01/2025
	DRIVER

	20/01/2025
	DOOR AND DOOR SYSTEM FAULTS

	23/01/2025
	DEPOT OPERATING PROBLEM

	24/01/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	25/01/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	25/02/2025
	POSSESSION OVER-RUN FROM PLANNED WORK

	26/02/2025
	CONFIRMED TRAIN BORNE SAFETY SYSTEMS FAULTS (NOT CAB BASED)

	27/02/2025
	TRESPASS (INC. NON-INTENTIONAL)

	06/03/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	29/03/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	10/04/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	14/04/2025
	OTHER TECHNICAL FAILURES BELOW THE SOLEBAR

	03/05/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	05/05/2025
	CABLE VANDALISM/THEFT

	07/05/2025
	OTHER TECHNICAL FAILURES ABOVE THE SOLEBAR

	14/05/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	20/05/2025
	ANIMAL STRIKE/INCURSION WITHIN THE CONTROL OF NETWORK RAIL

	02/06/2025
	POSSESSION OVER-RUN FROM PLANNED WORK

	25/06/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	28/06/2025
	DEPOT OPERATING PROBLEM

	04/07/2025
	DRIVER

	07/07/2025
	POINTS FAILURE (INC NO FAULT FOUND)

	12/07/2025
	OTHER TECHNICAL FAILURES ABOVE THE SOLEBAR

	17/07/2025
	DEPOT OPERATING PROBLEM

	23/08/2025
	COUPLER, COUPLER SYSTEM AND JUMPER CABLE FAULTS

	30/08/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	08/09/2025
	DRIVER

	16/09/2025
	OTHER TECHNICAL FAILURES BELOW THE SOLEBAR

	24/10/2025
	REPORTED FLEET EQUIPMENT DEFECT - NO FAULT FOUND

	28/10/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	07/11/2025
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	25/11/2025
	BROKEN/CRACKED/TWISTED/BUCKLED/FLAWED RAIL

	01/12/2025
	AXLE COUNTER FAILURE

	15/12/2025
	DOOR AND DOOR SYSTEM FAULTS

	07/01/2026
	PLANNED UNDERPOWERED OR SHORTFORMED SERVICE/VEHICLE INC. EXAM SET SWAPS

	21/01/2026
	FAILURE TO MAINTAIN VEGETATION INC. SIGNAL OBSCURED AND BRANCH STRIKE

	22/01/2026
	DOOR AND DOOR SYSTEM FAULTS




We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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