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Date issued:  6th of February 2026

Freedom of Information Request 23/26

You asked us…

Real Time Passenger Information (RTPI) system

1, Who is the supplier of your Real Time Passenger Information (RTPI) system?

2, Brighton and Hove City Council have stated

“Ongoing Display Issues
Over the last 3 months there have been ongoing display issues - dimming, text unreadable in normal daylight, blank screens and signs displaying information in timetable time not real time times.”

“It must be noted that these issues are not isolated to BHCC. It is our understanding that Councils in other parts of the UK are also experiencing the same/similar issues with their RTPI signs.”

Have you experienced any similar issues?

If you had similar issues, have they been resolved? 

RESPONSE

Question 1

Realtime information provision has 2 primary suppliers:

· Vix - Provides the data management and predictions service,
· Journeo - Provides the content management system to mange the displays and provide the realtime information to the customers.

Question 2

These displays are owned and managed by the Local authorities apart from Cardiff bus interchange, We have not experienced issues with the displays themselves.

In terms of the information presented to customers - the displays will revert to timetable information when a real time feed cannot be established. This can be due to vehicle communications, driver sign on error, or back office configuration - all common events throughout the UK. 

You may wish to contact the councils who should be able to assist with the information sought.

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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