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Date issued:  3rd of March 2026

Freedom of Information Request 38/26

You asked us…

Please could you provide data relating to Transport for Wales rail services operating on Cardiff-area routes for the following periods:
1. January 2025
1. January 2026
For the purposes of this request, Cardiff-area routes should include services operating to, from, or through Cardiff Central and Cardiff Queen Street, including commuter routes serving the Valleys and Cardiff Bay.
For each of these months, I would like to request:
1. The total number of scheduled train services on Cardiff-area routes.
1. The total number of cancelled train services on these routes.
1. The total number of delayed train services on these routes, broken down by standard delay categories where available (for example: 1–5 minutes, 6–15 minutes, and over 15 minutes).
1. If available, a breakdown of the primary causes of cancellations and delays affecting Cardiff-area routes. 

RESPONSE

In January 2025 there was a total of 18,872 trains booked to run through Cardiff. In January 2026 this increased to 19,684. Further detail on cancellations can be viewed in the table below:
 
	Description
	Jan-25
	Jan-26

	Total Number of Scheduled trains
	20,054.
	19,350.

	Total Number of Cancelled trains
	1251.5
	861.5

	Cancellation percentage
	6.24%
	4.45%


 
This can also be split by Route:
2025 Cancellations by Route
	LOR
	Number of Trains Booked
	Cancellations
	Cancellation Percentage

	CARDIFF - HOLYHEAD
	549
	30
	5.46%

	CVL
	14911
	940.5
	6.31%

	GLOUCESTER-MAESTEG
	1543
	82.5
	5.35%

	MANCHESTER - CARDIFF
	1274
	69.5
	5.46%

	SWANSEA-CARDIFF
	306
	11.5
	3.76%

	EBBW VALE
	1471
	117.5
	7.99%

	Total
	20054
	1251.5
	6.24%


 
2026 Cancellations by Route
	LOR
	Number of Trains Booked
	Cancellations
	Cancellation %

	CARDIFF - HOLYHEAD
	565
	36.5
	6.46%

	CVL
	15145
	674.5
	4.45%

	GLOUCESTER-CARDIFF
	937
	22.5
	2.40%

	MAESTEG-EBBW
	1186
	29.5
	2.49%

	MANCHESTER - CARDIFF
	1251
	91
	7.27%

	SWANSEA-CARDIFF
	266
	7.5
	2.82%

	Total
	19350
	861.5
	4.45%


 
  Delayed trains
Below the table shows the number of trains that were on time to 3, 5 and 15 minutes.
	Date
	Number of stops
	OTT3
	OTT3 %
	OTT5
	OTT5%
	OTT15
	OTT15 %

	Jan-25
	256895
	212390
	82.68%
	231066
	89.95%
	251617
	97.95%

	Jan-26
	256046
	233795
	91.31%
	243754
	95.20%
	253143
	98.87%


 
This can be slit by route:
Jan 2025 OTT3, OTT5, OTT15
	LOR
	Number of Stops
	OTT3
	OTT3 %
	OTT5
	OTT5 %
	OTT15
	OTT15 %

	CARDIFF - HOLYHEAD
	10604
	8182
	77.16%
	8850
	83.46%
	9986
	94.17%

	CVL
	192809
	167051
	86.64%
	180100
	93.41%
	191292
	99.21%

	GLOUCESTER-MAESTEG
	14741
	10294
	69.83%
	11743
	79.66%
	14051
	95.32%

	MANCHESTER - CARDIFF
	20101
	12852
	63.94%
	14730
	73.28%
	18323
	91.15%

	SWANSEA-CARDIFF
	3472
	2214
	63.77%
	2542
	73.21%
	3250
	93.61%

	EBBW VALE
	15168
	11797
	77.78%
	13101
	86.37%
	14715
	97.01%

	Total
	256895
	212390
	82.68%
	231066
	89.95%
	251617
	97.95%


 
Jan 2026 OTT3, OTT5, OTT15
	LOR
	Number of Stops
	OTT3
	OTT3%
	OTT5
	OTT5%
	OTT15
	OTT15%

	CARDIFF - HOLYHEAD
	11326
	9236
	81.55%
	9828
	86.77%
	10858
	86.77%

	CVL
	196704
	186373
	94.75%
	192315
	97.77%
	195942
	97.77%

	GLOUCESTER-CARDIFF
	7239
	5944
	82.11%
	6568
	90.73%
	7155
	90.73%

	MAESTEG-EBBW
	18183
	15620
	85.90%
	16700
	91.84%
	17945
	91.84%

	MANCHESTER - CARDIFF
	19959
	14735
	73.83%
	16199
	81.16%
	18731
	81.16%

	SWANSEA-CARDIFF
	2635
	1887
	71.61%
	2144
	81.37%
	2512
	81.37%

	Total
	256046
	233795
	91.31%
	243754
	95.20%
	253143
	98.87%


 
The most common reasons for delays for both Jan 2025 and Jan 2026 include:
1. Line blockages due to animals and vegetation
1. Branch Strikes
1. Train Faults
1. Landslips
1. Trespass
1. Unit shortages

We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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