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Date issued:  20th of March 2026

Freedom of Information Request 49/26

You asked us…

Please can you provide the following information in relation to the ongoing Canton Depot pigeon cull.

1. The licence relied upon to use lethal control, for example GL41, GL42.

2. The start and end dates of any contract for lethal bird control at Canton Depot, minimum term, and any clauses requiring reassessment of conditions justifying lethal control.

3. Any associated documentation demonstrating that lethal control was undertaken for a permitted purpose under that licence, for example health and safety risks or serious damage to property.

4. Copies of all visit records, job cards, or visit sheets completed by the contractors staff during culling visits at Canton Depot.

5. Any additional documentation completed by the contractor on site recording justification for lethal control, including references to the licence or other legal basis.

6. Any Transport for Wales or contractor policies, procedures, or guidance regarding birds that are shot but not immediately dispatched (e.g., retrieval, euthanasia, or welfare procedures for injured birds).

7. Records showing how often the use of lethal control is reviewed at Canton Depot, including any annual or periodic evaluations, and documentation showing the outcome of these reviews, including decisions to continue, reduce, or suspend lethal control.

8. Records or documentation of non-lethal measures implemented at Canton Depot prior to lethal control, for example netting, spikes, lasers, acoustic deterrents.

9. Any evaluations or reports demonstrating whether these non-lethal measures were effective or ineffective.

RESPONSE

Question 1

Natural Resources Wales / General Licence 002
Question 2
Start date 30-10-25 End date 29-12-25. This was in relation to various reports and complaints relating to pigeon droppings within the workshop areas including access platforms, handrails and walkways. This approach was suggested from our hygiene contractor post a survey.
Question 3
Observation reports received on 04-09-25 claiming health and safety issue. Pigeon droppings also observed during a Management walk around.
Question 4
Please see attached.
In relation to the redactions, the following exemption applies –

Section 40 – Data Protection

Under Section 40(2) of the Freedom of Information Act 2000. The requested information constitutes personal data relating to a third party, and disclosure would contravene one or more of the data protection principles set out in the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

In particular, disclosure would not be fair, lawful or transparent, as the individuals concerned would not reasonably expect their personal data to be released in response to an FOI request. We have considered the balance between the public interest in transparency and the rights of the individuals concerned, and we have concluded that the exemption applies.

Question 5
No other information has been received from the Contractor.
Question 6
This is the responsibility of the contractor.
Question 7
This is the first time lethal force has been used at this location to the knowledge of those completing this FOI. There are no records of evaluations apart from the Survey that was conducted and received from our Contractor.
Question 8
Handheld scarers and lasers have also used on site as part of this bird management. The design of the depot does not allow us to use netting or spikes.
Question 9
No additional evaluations on the effectiveness of handheld devices have been received.


We hope this information is of use to you.

Yours sincerely,  
 
Transport for Wales

Appeal Rights
If you are unhappy with the way your request has been handled and wish to make a complaint or request a review of our decision, please write to the Head of Freedom of Information at either Transport for Wales, 3 Llys Cadwyn, Pontypridd, CF37 4TH or freedomofinformation@tfw.wales. Your request must be submitted within 40 working days of receipt of this letter. If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner (ICO) can be contacted at Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or you can contact the ICO through the 'Make a Complaint' section of their website on this link: https://ico.org.uk/make-a-complaint/ 
The relevant section to select will be "Official or Public Information".
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